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1. APPLICATION AND REFERENCE 

This Tar-iff contains the regulations and rates applicable to intrastate 
intzl-exch~ln2e telecommunications services furnished by Qwest Communications 
Corpor-ation. d/b/a @vest Lon2 Distance. hereinafter rekrred to as the Company. 
het~\.een Ltncl among points within the State of Arizona. Such services arc also 
available i n  conjunction with interstate telecommunic:~tioris services. 
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Section 1 provides the following for all of the sections i n  this Tariff 

Subject 1ncie.c - an alphabetical listing to find the desired section. 

T~lble of Contents - a numerical listing to find the desired section and page. 

Each individual section i n  the Tariff provides a Subject Index for the niater-131 
located within that section. 

Obsolete Service Offerings 

Obsolete service offerings are identified in the Tariff by adding 100 to the current 
section number. 

The Tariff uses nlne levels of ~ndenttltions known as Tantf Informat~on 
hlanagcment (TIM) Codes, as outl~ned below: 

Section Hcading 
Sub Heading 
Sub Heading 
Sub HeadindTariff Text 
Sub HeadincJTariff Text 
Sub HeadingJTari f f  Text 
Sub HeadingJTarifF Text 
Sub  Headinflariff Text 
Footnotes 

1 .  A r r ~ r c ~ \ ~ r r o ~  AND REFERENCE 
1.1 r I ' ; \ ~ ~ ~ ~ ~  F c ) K ~ I ~ \ ' ~  
1.1.1 LOCi\'I'l0N OF klA'rE~lt \L 
A. Text 
I .  Text 
a. Text 
(1) Text 
(a) Text 
[ I ]  Text 
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1. APPLICATION AND REFERENCE 

TARIFF FORMAT (Cont'd) 

R.ATE T.-~BLES 

Within rate tables, four types of entries are allowed: 

Rate Amount 

The rate amount indicxtes the dollar value associatcd with the scrvicc. 

/i, d, .h "-" '1 b 

The dash indicates that there is no rate for the service or that a rate amount 
is not applicable under the specific column header. 

A footnote designator " [ I ] "  

The footnote designator indicates that further information is contained in a 
footnote. 

ICB 

The acronym "1CB" indicates that the productlservice is r a~ed  on an 
individual casc basis. 

1 APPROVED FOFi FILING / 1 
, , 

- 1"" - -. . 1-. - _. I-  ._. . ____- _- 
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( c )  To signify changed regulation. term or condition 

iD)  To signify discontinued material 

(1) To signify rate increase 

(MI To s i~ni fy  material moved from or to another part of the Tariff 
with no change, unless there is another change symbol present 

(y) To signify new material 

( R )  To signify rate reduction 

(T)  To signify a change in text but no change in rate, regulation, 
term or condition 
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b1:u-k~ are identified in text throughout this document in 1111 cups and italics, 
unless trademarked as a11 lower case letters. e.?.. ~ ~ ~ o r l d ~ ~ ~ r i i .  

Q.BIZ"  Qwcst Cornrnun~cat~ons Intcrnat~onal Inc. 

Q.GUXRANTEED" Qwest Cornrnilnicat~ons Intcmational Inc. 

Q.INTEGRITY@ Qwest Communications International Inc. 

QWEST" Qwest Communications International Inc. 

QWEST" - CENT FLAT RATE 
PLANTXI Qwest Communications International Inc. 

QWEST ATM  SERVICE'^ Qwest Communications International Inc. 

QWEST FRAME RELAY 
 SERVICE"^ Qwest Communications Intern:~tional Inc. 

QWEST GOVERNMENT 
NETWORK SERVICESrh[ Qwest Communications International Inc. 

QWEST LONG DISTANCE 
ADV.4NTAGE.rb[ Qwest Communications International Inc. 

QWEST TOTAL ADVANTAGE'" Qwest Communications International Inc. 

worldcardo Qwest Communications International Inc. 

I_--I - -  ---.-. "-I__"--_I 

1 APPROVED FOR F I L I N ~  
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Access Code 

A sequence of numbers that, when dialed, connects a caller to an interexchange 
camer that is associated with that sequence. Dialing sequences which utilize a 
950-XXXX, 1-500, or IOlXXXX prefix are examples of access code 
arrangements available to customers. 

Accounting Code 

A code consisting of two or more digits, which is available to customers for 
identifying individual users and thereby allocate the cost of long distance service. 

Affiliate 

Any entity (including any natural person or entity such as a corporation or 
partnership) controlling, under the control of or under common control with 
another entity. 

Annual Period 

The 12-month period commencing on the first day of the term and on each 
successive anniversary thereof. 

Annual Revenue 

The aggregate amount, prior to application of any discounts, charged by Qwest in 
an Annual Period. 

Application for Service 

A standard order form which includes all pertinent billing, technical, 
administrative, and other descriptive information which will enable the Company 
to provide telecommunications service to a customer. 

ATM Adaptation Laver (AAL) 

Provides the interface or format conversion (at the end points) between the 
higher-layer protocols and the ATM layer. The AAL maps the data stream of the 
originating protocol into the 48 byte payload of ATM cells and, on the receiving 
end, maps the format into the protocol of the higher level end device. The AAL 
used is determined by the timing relationship (clocking required), the bit rate 
(constant (videolvoice) or variable (bursty LAN data)) and the type of connection 
(Connection oriented (frame relay) or connectionless (IP)) 
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2.1 DEFINITION OF TERMS (Cont'd) 

AT47 Laver 

Phys~cal Interface between the ATM Xduptatron Layer- (AAL)  ~ ind  the phys~cal 
I,~)ier I t  I S  respons~blc tor I-elayng cells from the AAL to the phys~cal layer ['or 
tsanrmlsslon and fsom the phys~cal layer to the AAL for use :it an endpo~nt 
rymxtt lng or eutt;ictlng the 5-byte cell he;~cIcs). 

Uniqi~c numeric codes (usually consisting of five or more digits). which may be 
mxle available to customers and authorized users to identify themselves as being 
entitled to access and use the Company's ser-vices. 

An individual, firm, corporation, or other entity authorized by the Customer to 
utilize communications services provided by the Company. 

Bits Per Second 

Bsoadbund Circuits 

Crrcu~ts w ~ t h  a capac~ty grcatcr than DS I cqx1c1ty or 1.544 Pvlbps. 

Called Station 

The tcrmin~lting point to which 3 call is placed (also rcfcrrcd to as the terminating 
location). 

C;illrnu Station 

The po~nt  from which a call is placed (also referred to as the originating location). 

Ccll Loss Ratio (CLR) 

The value obta~ned when d ~ v ~ d ~ n g  the number of  cells [hat iirc lost on a v~rtu;~l 
connectlon of the Qwest ATM Network during a SLlmplc Per~od due to error or 
conzestton of the Qwcst ATM Network by the number of cclls transrnrtted ~ ~ r o s s  
the v~ r tud  connectlon dunng the Samplc Pcnod. 
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2.1 DEFINITION OF TERMS (Cont'd) 

C'cll Transfer Delav (CTD) 

The cfelay exper-ienced on LI cell between the f~rs t  b ~ t  of the cell bc~ng  transfer-red 
to the receipt o f  the last b ~ t  of the cell be~ng  transferred on an ATM network. 

Cell Delav Variation (CDW 

The d~ft'er-ence between the maxinl~~rn CTD and the rn~nir-num CTD cxpesienceci 
on a s~nglc: connection clurin~ a Sample Period. 

Committed Burst Size (B,] 

.-\ u s q e  par-ameter for traffic control and congestion control. B, is the maximum 
d ~ t a  transmission rate on the Qwest Frame Relay network that Qwest agrees to 
handle over a pasticular subscriber link under normul network operating 
conditions. 

.A sate assigned to each Virtual Circuit by a QWES7' I*'Ib\:CJE REL \  Y ,YE12 VICE 
subscriber-. ClRs represent the committed transmission rates between two 
network posts. CIUs are available in 8 Kbps increments. The Customcr os cnd- 
user may transmit or receive data over a PVC at speeds grc~~tcr  than the sclcctccl 
CIR up to the speed of the Port (burst). Additionally. burst traffic may be mal-kcd 
by Qwest as Discard Eligible (DE), and subsequently discarded in the event of 
network congestion. 

Refers to Qwcst Communications Corporation. 

Contributorv Services 

Those services that contribute towards the overall commitment level under Qwest 
Total Advantage, but are not discountable according to the master cfiscount 
schedule. By contributing towxds the overall commitment level, these scrviccs 
will increase the discount level that is applied to the Discount Eligible category of 
scr-vices under the contract. These services will continuc to rccc~vc discounts :is 
des~gnatcd i n  the individu~ll service contracts. Contribution levels will be based 
on Monthly Recurring Charges (MUCs) for these scrvicus. 
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2.1 DEFINITION OF TERMS (Cont'd) 

Customer Provided Access 

End User Connectivity from the Customer- premises (business ~tdciress only) to 
the QCC's Point of Presence Serving Wire Center- (QPOP SWC). May not be 
applicable i f  the End User psovides direct connectivity 1111 the way to @X's 
POP. I f  applicable the rate shall be set forth in the Qwest Ratcs and Services 
Scheclulc Interstate No. 3 at www.qwcst.com. 

An arrangement whereby the facilities used between the Custon~er's premises and 
the Currier point of  presence are directly linked. Such ar-sangements may involve 
interconnection facilities provided by the Customer. another carrier. or 11 local 
access provider. 

Dizital Service (DS) 

Hicrar-chy of digital s~gnal speeds used to classify capacity of lines and trunks. 

Discard Eli~ibilitv (DE) 

.A bit indicating that a frame may be discarded in prelbrence to other frames i f  
consestion occurs so as to maintain the CIR. I t  is thc responsibility of thc 
intelligent end-equipment and/or protocol to recognize thc discard of a f'rarnc and 
respond by resending the frame. 

Discount Eligible Ser-vices 

Discount Eligible Services contribute towards the overrill Q WEST TOTAL 
I\DVANTAGE commitment level. Discount eligible products which bill on the 
same billing system can aggregate towards predetermined discount levcls, 
meaning the more spent on this common groi~p of products. the higher the 
Customer's discount will be. Contribution levels will be based on monthly 
recusring charges (MRCs), counted towards the contract commitment levels and 
receive term and volume disco~ints where applicable. 
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9.1 I)EFINITION OF TERMS (Cont'd) 

Dlytal Set-v~ce. Level 0. Measured at 64.000 bps. ~t I S  the worldw~de standard 
tos d~yt tz lng  one vo~cc  conversat~on iisrng pulse code niodulat~on (PCM). 

111ctt~ll Set-vtce, Level 1. Conststs of 24 DSO channels m d  has a capaclty ot 
1 ?44 Mbps. (Also callcd T- 1 ) 

D1yta1 Service, Levcl 3. Equivalent of 28 DS I channels and operation at 34.736 
hlhps. (Also known as T-3) 

Evccss Burst Size (B,] 

.-\ u s q e  parameter for- traffic control and consestion control. B, is the maximum 
amount of uncommitted data (in bits) in excess of B, that Qwest will attempt to 
clelivcr on the Qwest Frame Relay network cluring a Mcasurcmcnt Interval. This 
data (B,) is Flagged as discard eligible and may bc tsansmitted with a lower 
probability of receipt than B, data. 

Frame Check Sequence (FCS) 

Bits added to the end of a frame for en-or detection. 

Fsamc Dcliverv 

'The per-ccntage of frames which are successfully dcl~vered over the Qwcst 
network, excluding frames wh~ch are not delivered due i n  whole or i n  part to 
t'actors unrelated to the Qwest network. 

Frxne Relav Access Device (FRAD) 

.-\ device that is responsible for framing-data with he:tdcr and tr. '11 ' I - -  LI  information 
111-ios to presentation of the h m e  to thc frame rclay switch. On the receiving end, 
the FRAD stsips away the frame relay control inl;)rmation so that the target 
device is presented with the data i n  its originill form. A FRAD is required for 
connection into the Qwcst Frxne Relay network. 
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3.1 DEFINITION OF TERMS (Cont'ti) 

Fume Relav Network Device (FRND) 

A frame relay network router. FRNDs work i n  conjunction with FRADs which 
are the user side of the Frame Relay network connection. 

Iiitcironnectlon Facilities 

Circuits andor  tledicatecl access arrangements proviclecl by the Ciistomer or a 
thistl party s~ipplier to interconnect the Customer- with the Company's service. Thc 
C'ustomcr shall have sole responsibility for the ordering. installation, 
rnantenance. and payment of such facilities. 

Communication between two different LATAs. 

Communication within a Local Access Transport Area (LATA). 

Kilobi ts per second. 

Local Access and Transport Area iLATA) 

:I geographic area established for the provision and administration of 
communications service. It encompasses one or more designated exchanges. 
which are yoiiped to serve common social. economic and other purposes. 

Local Access Provider 

,A local exchange carrier or other entity which furnishes interconnection facilities 
between the Customer's premises and the Company's point of prescnce (POP) in a 
LATA. 
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2.1 DEFIXITION OF TERMS (Cont'd) 

Th~tt area throughout which an exchange service customer-. at a given rate. may 
rnahe calls without the payment of  a toll charge. A local service x e a  may be 
rnacit: up 01' one or more exchange areas. 

hlcgabr ts per second. 

Measurement Interval 

The interval of tlme which the Qwest Frame Relay network uses to measure burst 
rates Lvhich exceed the CIR, as well as the length of the bursts. 

The azgr-ezate amounl. prror to the appl~cation of any d~scounts. charged by 
(\)west In a monthly penoci. 

Ncw Customer 

Any person or entity that has not c1til17ed any Qwest scrv~cc In the prlor 12-month 
perrod 

Optical Carrier - Level N (OC-N) 

The optical ~nterface designed to work with the STS-n srgnaling rate i n  a 
Synchronous Optical Network (SONET). OCI is a 51.840 Mbps signal. All 
h~zher  levels are direct multiples of OC 1. 

Permanent Virtual Circuit (PVC) 

A Frame Relay or ATM fixed logical l ink .  whose endpoints and class of service 
x e  defined by Qwcst. A PVC is a pre-defined vir-tual cisci~it that provides the 
features of a dedicated private line service over a packet switching network 
hetween two port connections. Once a PVC is defined, i t  rccluires no setup 
operation before d~lt:l is sent and no disconnect operation i~ftcr data is sent. PVCs 
arc ciet'ined on the basis of simplex (or asymmetrical) transmission which allows 
the user to est;hlish different data transmission rates in each direction. 
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3.1 DEFINITION OF TERMS (Cont'd) 

Phvsical Laver 

Includes 1111 electrical and mechanical aspects relating to the connection of LI 

device to a transmission medium, such as the connection of a workstation to a 
L,W. Included at this layer are issues specific to the manner in which a device 
zains physical xce s s  to the medium and how it gocs about puttins bits on the 
\\ isc or. cstractin: bits from the wise. As the Io\vest level of network PI-ocessin~, 
the Physical Layer deals with issucs such as volts. amps, and pin configurations 
and handshaking pi-occdures. Communic:~tions h;lrdware ( e . ~ . .  NlCs and MAUsj 
and software dr~vers are specified at the Physical Luycr. 

Po~nt  of Presence (POP) 

The Company's phystcal presence in a local calling area or LATA that is used fot- 
thc purpose of transmitting tclephone calls. 

Premises 

Thc space tiestpated by a Customer at its p l x e  or places ol' business for the 
psoc islon of scsvice. 

-1 sertlce arrangement whereby the Customer authot-izes the local tclephone 
company to route a11 tnterLATA and/or 1ntraLATA calls to [he Company. 

PI-I v:~te Line Services 

Private Line Service is iln interLATA high-speed digital communications service 
using a physical Fiber optic connection between two intrastate interLATA 
locutions. Private Line Services are dedicated. non-switchable connections that 
can provide a constant and committed availability of capacity for a single 
Customer on a transmission path only between fixed, Customer-specified 
locations. Private Line transmission speeds range from 64 kbps to 5 13 kbps, 
DS I. DS3, OC3, OC12 and OC48 speeds. OC3, OC13 and OC4S speeds are 
offered on an Individual Case Basis. 

Pr~vate Line circuits are priced at a fixed recurring charge based on line speed 
;~nd the VLQH miles between two Company POPs. The POPs are determined by 
locating the nearest available Company POP to the Customer or end-user 
locations (as determined by the NPAINXX of the locations). 
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2.1 DEFINITIOK OF TERMS (Cont'd) 

Pinmotional Offerinrs 

Il~scounts and/or other modifications to the Company's standard service 
offer-inss. which may be offered from time to time to Customers using a 
p:ist~cular service. Special Promotional Offerings may be limited to certain dates, 
tlrnes. and locations. 

Qualltv of Service (QoS) 

Quality of Service is a measure of the servicc quality provided to the subscr-ibei-. 
For ATM and Frame Relay services. QoS panmeters and reference 
configurations for the User Network interface arc assigned by the ITU-T. Qwest 
provides different QoS choices for ATM and Frame Relay services as a 
mechanism for customers to have tighter control of how the network handles 
their traffic and to match the appropriate networ-k services to the particular needs 
of theti- tsaffic. 

(]west ATM Networ-h 

l 'hc physical connections and media hetwcen and including the Qwest ATM 
cq~ab le  carrier class switches (ATM Layer). The Q w e s ~  ATM Nctwork docs not 
~nclude any customel- premise equipment (including thc AAL) 01- local access 
facilities. 

(?best Frame Relav Network 

The phys~cal connections and mcd~a  bctwecn and ~nc lud~ng thc Qwcst Framc 
Relay capable calmer class sw~tches. The Qwest Frame Relay Network does not 
tnclude any customer premlse equipment. tall clrcu~ts, or local acccss fac~l~t tes .  
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3.1 DEFINITION OF TERMS (Cont'd) 

.-1 s p e c ~ f ~ c  set o f  QoS requ~rements and Usage Parameters selected to meet 
I-eqi~~sements of :I customer's ATM or Frame Relay appl~catron. 

SCSLICC Date 

The iiatc the C~~s ton ics  begins to utilize the servicc os the date that the service IS 

made available for use by the Customer or its authorized users. whichcvcr is 
sooner. 

Switched Virtual Circuit (SVC) 

,4 v~rtual circuit connection established across a network on :1n as-needed basis 
and lastins only for the duration of the transfer. The datacom equivalent of a 
dialed phone call, the specific path provided in support of the SVC is determined 
on a call-by-call basis and in consideration of both the end points and the level of 
congestion in the netnor-k. SVCs contrast to Permanent Vil-tud Circuits (PVCs) 
which require manual set-up i n  network switching and customer premises 
q i~ ipmen t .  

The tr-msmission of voice communications or. subject to thc transmission 
capabilities of the service, the transmission of data, signaling, 
metering, or other similar communications. 

Vistual Circuit (VC) 

A communications link - voice or data - that appc:11.s to the user to be a point-to- 
point circuit. VCs are two-way, software-defined dat:~ p:lths between two ports 
that act as replacements for private or dedicated leased lines in the customer's 
network. A virtual circuit is referred to as a logical, rnthcr than a physical path, 
for a cd l .  
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These reylations are added to those pertainin2 to specific service items in other 
?;cctions. Any chxnse in rates or r c ~ ~ ~ l a t i o n s  appsoved by ~1ppropri;1tc 
.over-nmental authority modifies all service terms and condit~ons. 

A. Thc furnishing ol' the communicutions services uncfcr thc tcl-ms of this Tariff will 
bc provided by the Company alone. or In con.junction with scrvices o f  other- 
I I - s  Service is available 24 hours per day, 7 days per week h r  the 
transmission of interLATA and intraLATA services. 

. Service consists of the furnishing of transmission capabilities to Customer-s, 
;luthorized users. and joint users for the placement andor  receipt of long distance 
calls between the locations specified herein. Such services are offered subject to 
the availability of the necessary facilities and equipment to provide the service. 

( The Company, when act~ng at the Customer-'s request and as ~ t s  authorized agent. 
LI 1 1 1  make reasonable cfforts to arrange for presubscr-ipt~on. interconncctlon. and 
othcr service reclu~remcnts. 

- Service is offered subject to the availability 01' fxilities and the provisions ot' this 
Tan ft'. 

B.  The Company reserves the sight to refuse or discontinue furnishing services when 
necessitated by conditions beyond its control. Such conditions include. but arc not 
limited to, a Customer having call volume or calling patterns that result, or may 
result. in network blockage or other service degradation which adversely affects 
service or other customers of the Company. 

C ,  Service may be discontinued without notice to Customer by blocking traffic to 
cer-tain cities or exchanges, or by blocking calls using certain access codes or 
~luthorization codes, when the Company deems i t  necessary to take such action to 
psevent iinlawful use of its services. 
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2.3 EST I B L I S H I ~ G  A;\ID FURNISHING SERVICE 
7 7 3  ,.,., I,r\rIT ~ T r o ~ s  (Cont'd) 

Thc Company does not undertake to transmit messqes.  but offers the use of its 
fCtcllltics when available. and will not be liable for errors in transmission or for 
ta~lusc to cst;~blish connections. 

.\ Customer shall not use any scsvice mark or tsacicmask of the Company 01. ~ r l ~ e r  
to thc Company in connection with any prodi~ct, equipment. psomotion. or 
publication of the Customer without the prior written consent and approval of thc 
Comp~ny .  

The Customer shall not use, nor permlt others to use. the service In a manner that 
could Interfere w ~ t h  servlces provlded to others, that could harm the f m l ~ t l e s  of the 
Company or others. or that IS not consistent w ~ t h  any appllcabie law or replutlon. 

The provision of service will not create a partnership or joint venture between the 
Company m d  the Customer nor result in joint service offerings to their respective 
authorized users. 

hclther the Serv1ce5 prov~ded pursuant to t h ~ s  Tar~ff', nor the Customer's 
o b l ~ ~ , l t ~ o n s  hereunder. may be assigned or otherw~se transferred w~thout thc prlor 
L\ ntten consent of the Company. 

Thc Company reserves the right to refuse an appllcat~on for service made by a 
present or former customer who is lndebted to the Company for tclcphone serv~cc 
prcv~ously furn~shed. m t ~ l  the indebtedness IS sat~sfied. 
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ESTABLISHING AND FURNISHING SERVICE (Cont'd) 

S e r ~ ~ c e  1s prov~ded on J monthly b x ~ s .  24 hours per day as descr~bed here~n. For 
the p i r p x e  of computing chasgcs In t h ~ s  Ta r~ f f ,  a month I S  cons~dered to have 30 
d'l\ \. 

The Customer shall at a11 times comply with all applicable federal. state. and local 
statutes. ordinances, regulations. and orders of any commission or other 
eo\i_-I-nmcntal body. All Customers ase responsible for taking all the necessary 
Ics,ll steps for- interconnecting their terminal equipment or communications 
systems with the Company facilities or- services and shall secure a11 licenses. 
permits. rishts-or-way. and other arrangements necessary for such interconnection. 

The Customer agrees to operate Company-provided equipment in accor-dance with 
the instructions of the Company or its authorized agent. Failure to do so will void 
any Company liability for intemption of service and may cause the Customer to be 
responsible for d a m a ~ e s  to equipment pursumt to this Tariff. 

The Customer agrees to return all Company-provided equipment to the Company 
within five days of terminxtion of service in connection with which the equipment 
Lvas used. Equipment shall be in the same condition as when delivescd to the 
Custorncr, normal weas and tear only excepted. Thc Customer shall reimburse thc 
Company, upon demand, for any costs incurred by the Company due to lhc 
Customer's failure to comply with this provision. 

The Company reserves the right of entrance for its employees, agcnts, or 
contractors to the premises of the Customer, at any reasonable hour for the purposc 
of installing. inspecting, repairing, or upon termination of scrvice removing thc 
Company's equipment. The Customer shall be responsible for making any 
necessary arrangements for the Company's entrance to the Customer's premises. 
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2.2 ESTABLISHING AND FURNISHING SERVICE 
2.2.3 TERMS AXD C O ~ ~ D I ~ ~ I O N S  (Cont'd) 

F. In the event the Company files suit or retains an attorney to enforce the terms of 
t h ~ s  Tariff. the Company shall be entitled to recover. in addition to any other 
rcmed~es, all attorneys' fees for in house and outside counsel, court costs. costs 01' 
Int,cstlyatlon and any other related expenses in connection thesewith. 

C;. The remedies set forth herein shall not be exclusive and the Company at all times 
shall be entitled to all rights available to i t  under either law or equity. 

I .  Exccpt as otherwise provided herein, or as specified by the pasty entitled to receive 
service. notices from the Company may be _given orally or in writing to the 
permnc s)  whose names appear on the executed Application for Set-vice. 

*A. Thc Company shall not be liable to Customer or any other person. firm. entity. for 
any failure to perform its obligations under this Tariff due to any cause or causes 
hcyond its reasonable control, as determined by the Company. 

B. Thc Company is not liable for any act or omission of the Customer, a~~thorized 
LISCI-. or any other company or companies furnishing a portion of the service. In no 
event shall the Company or any of its affiliates be liable for claim or loss, expense 
or damage (including indirect, special or consequential damage) I'or any 
interruption. delay, error, omission, addition, or defect in any service, facility or 
tsansrnission of  any person or entity furnishing any portion of the service, facilities, 
or equipment associated with the service or for damages caused by services. 
fxilities. or equipment furnished by such person or entity. 

The Company shall be indemnified and held harmless by the Customer against any 
claim or loss. expense or damage (including indirect, special or consequential 
clamase) for defamation, libel, slander, invasion of privacy, infringement of a 
copyr-ight or patent, unauthorized use of any trademark. trade name or service 
mark, unfair competition, interference with or misappropriation or violation of any 
contract, proprietary right, or any other injury to any person, property, or entity 
arising out of the material, data, information, or other content revealed to, used, or 
transmitted by the Company. 
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D. The Company shall not be liable for any defacement of or damages to the premises 
ot' a Ci~stomer or authorized user resulting from the furnishing of service, which is 
not the direct result of the Company's neglisence. 

E. 7'he Company is not liable for- any defacement of or damage to the pscmiscs of a 
Customer resulting fr-om the fut-nishing of scrvrces or the attachment of 
instruments, apparatus. and associated winns furnished by the Company on such 
C:ustomesls pr-emises or by the installation or removal thereof, when such 
defacement or damage is not the direct result of the Company's nezligence. 

F. The Company does not guarantee or make any warranty with respect to any 
equipment pr-ovided by i t  where such equipment is used in locutions containing an 
atmosphere that IS  explosive, prone to fire. dangerous or otherwise unsuitable for 
such equipment. Customers and authorized users indemnify and hold the 
Company harmless from any and a11 loss, claims. demands, suits or other action, or 
any liability whatsoever, whether suffered. made, instituted. or asserted by any 
party or persons. for a n y  personal in.jury to or death of  any person or persons, and 
f o r  any loss. damage, or destruction of any propel-ty, whether owned by the 
Customer. authorized user, or others, caused 01- claimed to have been caused 
dti-ectly or indirectly by the installation, operation. failure to operate, maintenance. 
r-crnoval, presence, condition, location, or use of such equipment so ilsed. 

C;. i n  no event shall the Company or any of its affiliates be liable to a Customcr, its 
customers or any of their affiliates i~nder this Tariff 1'0s any loss of prol'it 01- 

revenue or for any incidental, consequential, indirect, punitive or similar or 
adciitional damages incurred or suffered as a result of incotrect or defective 
tt-ansmissions, or any direct or indirect consequences thereof, while  sing the 
services. performance, non-performance. terminlition, breach, or other action or 
inaction. on the part of the Company, under this Tariff, even i f  the Customer 
advises the Company of the foreseeability, possibility, likelihood. probability or 
certatnty of  such loss or damage. 
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H. The Customer shall indemnify and hold harmless the Companv. its directors, 
officers, employees, and qen ts .  successors. and assigns. fsom all damages. costs. 
eupenses and liabilities. including all attorneys' fees and disbursements. sustained 
by the Company in any action commenced by any third party and x-ising i n  
connection with thc Customes's perfor-mance of its obligations and duties unclcr 
this Tariff; and [he Customes shall indemn~fy ancl hold the Company hurmlcss 
from and against any and all claims arising from or relating to the Company's 
prov~sion of  facilities or- services to Customer under this Tariff. 

I .  The Company's liability for damages :wising out of any additions. omissions; 
~nten-uptions. delays, mistakes, errors, or defects in the transmission occurring i n  
the course of  furnishing the service or facilities. shall in no event exceed an 
amount that is eq~~ivalent  to the proportionate charge for the period of service 
durins which the fault in transmission occurs. 

J .  In no event shall the Company or any of its affiliates be liable to the Customer. its 
customer-s or any of their affiliates ~ ~ n d e r  this Tariff for damages to Customer's 
supplier's interconnect~on facilities resulting from the furnishing of services, 
including the installation and removal of equipment and associated wiring. 

K. In  no event shall the Company or any of its affiliates be liable to the Customer, its 
customers or any of their affiliates under this Tariff for any act or omission of any 
other entity furnishing a portion of the service, facilities or equipment associated 
i v i t h  the service or for damages caused by services, facilities or equipment 
furnished by such entity. 

L. The Company shall be entitled to take, and shall have no liability whatsoever for 
any action as deemed necessary or appropriate by the Company to bring the 
services or its practices into conformity with any rules, regulations, orders. 
clecisions, or directives of the Federal Communications Commission or other 
governmental agency. The Customer shall cooperate fully with the Company and 
L 

take all actions, as may be requested by the Company, to comply with any such 
I - L I I C S ,  regi~lations, order-s, decisions or directives. 

.-\ Customer may d~scont~nuc servlce. elther In past or In ~ t s  cntlrcty 
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2.2 ESTABLISHING AND FURNISHING SERVICE (Cont'd) 

A Thz Company's ser-vlccs may not be used tor- the i~nlawful or i~nauthor~zed 
pr oblslon of telecommun~cat~ons services. 

B. Ser-c~ce fur-n~shed by the Company may be i~sed For one 01- mose of the t'ollow~ng: 

for- the transmissron of communications by the Customer; 

tor the transmlssron of commun~cat~ons by an authorized user as defined hcre~n: 
0 r 

- for the transmission of communications to or From a Customer of another 
common camer, which has subscribed to the Company's communications 
services. 

C. The Customer shall not use nor permit others to use the service in a manner that 
could impede or interfcse with the services provided to others. that could harm the 
facilities of the Company or others, or that is inconsrstent with any applic~ible law 
or re~ulations. 

D. No person, firm, corporation, agency, Customer. authorized user or other entity 
shall resell nor permit others to resell the Company's services without the prior 
written consent of the Company. 

A. The Customer is responsible for payment of all charges for services furnished to 
the Customer andor  authorized users. This responsibility is not changed by vrrtue 
of any use, misuse, 01- abuse of the Customer's service or Customer-provided 
eclu~pment or facilities by third parties, including, without limitation, the 
Customer's employees or the public. 

B. Billing will be payable upon receipt. Amounts not paid within 30 days after the 
invoice is rendered will be considered past due. A late payment charge at [he rate 
of 1.50% per month (unless a lower rate is prescribed by law, in which event at the 
highest rate allowed by law) mriy accrue upon any unpaid amount commencing 
five days after the date the payment is past due. When billing is provided by a 
local euchangc company on behalf o f  the Company. the local exchilnge company's 
tarifft.d I ~ t c  payment charge applies to all past ciue amounts, i f  applicable. 
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2.2 ESTABLISHING AND FURNISHING SERVICE 
2.2.7 P.I\\IENT r l ~ ~ . - \ ~ ~ ~ ~ ~ ~ ~ ~ ~  (Cont'd) 

C .  Usage charges are billed after each usage cycle. In the event that the Company's 
u s a y  recording system fails or is otherwise unavailable for all or part of any 
b i l l ~ n ~  period. the Company shall be entitled to make a re:~sonrlble estimate of 
Customer's L I S ; L ~ C  of services i n  the period i n  question for billing purposes. 

[I Nonrecumng charges arc payable when the s c r ~ ~ c c  for wh~ch  they are specif~eci has 
been ordered. I t  an entrty other than the Company (e g.. mother currler or suppl~cr) 
Imposes or will Impose charges on the Company In connection w ~ t h  an ordercd 
xrvice.  those costs w~ l l  also be charged to the Customer. 

E. I t '  an entity other than the Company (e.g.. another- carrier or suppler) imposes 
ch;lrges on the Company in connection with the provision of any aspect of the 
service. the Customer shall pay all such charees. either directly to the local access 
provider or to the Company. The Company, at its sole discretion, reserves the right 
to reimburse or waive such charges. 

F. All stated charges in this Tariff are computed by the Company exclusive of any 
fcdcral. state, local, LISC, excise, gross receipts. sales or privilege taxes, duties. fees 
or  similar liabilities. Such taxes, fees. etc., shall be paid by the Customer. 

G .  Any objections to billed charges must be promptly reportcd to the Company. if' 
notice of a dispute of charges is not received by the Company within 60 days aCtcr 
an invoice is rendered, such invoice may be deemed to be correct and binding. 
i-\c[iustments to invoices shall be made to the extent that circumstances exist which 
reasonably indicate that such charges are inappropriate. When billing is proviclcd 
by a local exchange company on behalf of the Company, the local cxchangc 
company's dispute policy applies. 

H. In the event the Company incurs fees or expenses in collecting, or attempting to 
collect m y  charges owed the Company, or to otherwise enforce the provisions in 
this Tariff, the Customer will be liable to the Company for the payment of all such 
fees and expenses. Such fees and expenses may include, but are not limited to, 
attorney's fees, court and other costs, costs of investigation, and any other related 
cupcnses in connection therewith. 





Qwest Commun~cations Corporation Arizona Tariff No. 2 
Section 2. 

Page 20 
Release 1 

Issued Date: 10-24-03 Effective Date: 12-1 5-03 

2.3 EST;\BLISHING ASD FURNISHING SERVICE (Cont'd) 

When a change tn service arrangement involves the use of or services 
furnished by the Company. installation chnrses do not apply to the facllttles or 
serviccs cont~nued i n  use 

The use ant1 I-estoration of service provided i n  emergency situations shall bc in 
accordance with P x t  64, Subpart D of the Federal Communications 
Commission's Rules and Regulations. which specifies the priority system for 
such activities. 

The Company, or its authorized agents, may. upon reasonable notice, make 
such tests and inspections as may be necessary to determine that the premises 
are in compliance with the terms and conditions of this Tariff, and with 
~nstallation, operational, or maintenance specifications of the Company. I f  
~.cc~uirements are not met, the Company may interrupt the service at any time, 
without penalty to the Company. 

A.  The Company may immediately discontinue the furnishing of services to a 
Customer, without i n c u ~ ~ i n g  any liability, upon a violation of any of the provisions 
governing the furnishing ot service under this Tariff or any applicable laws, lulcs 
or regulations, or upon non-payment of any sum owed to the Company. 

B. The Company may immediately discontinue the furnishing of services to a 
Customer without incurring any liability, i f  the Company determines that such 
actlon is necessary to prevent or to protect against fraud or to otherwise protect its 
personnel, agents, facilities, or services. 

C The Company may immediately discontinue the furnishing of services to a 
Ci~stomer, without incurring any liability, i f  the Customer: 

rct'uses to furnish information rcyrding the Customer's credit-worthiness, its 
past or current use of common carrler scrviccs, or its planned use of  services; or 

provides t';lIse information pertaining to its crcdit-worthiness. its past or current 
use ot' common carrier serviccs, or its plmncd use of scrviccs. 

,--'------"'....,. " ,. -" . . . , , _ I 
I I .- - _.- 

I APPROVE~: coy? ',[.{N(; / 
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2.3 ESTABLISHING AND FURNISHING SERVICE 
2.3.11 C,ANCELLATIO FOR CAUSE BY THE COXIP.AS\' (Cont'd) 

D. The Company may immediately discontinue the furnishins of services to a 
Customer. without incussing any liability. i f  the Customer uses. or attempts to use, 
ser-\,ice with the intent to avoid payment. either in whole or i n  part. by rearranging, 
tarnpel-ing with, or making connections to the Company's service which is not 
authoslzeci by this Tariff' or by using tr-icks. schemes. false or- invalid accounts 
nurnbess. false credit devices, electronic devices, or any othcr h-audulent means or 
dcc.ictx. 

E. The Company may immediately discontinue the furnishing of services to a 
Customer upon written notice, without incursins any liability, i f  a voluntary or 
involuntary proceeding is commenced by or against the Customer in any 
jurisdiction seeking liquidation, reorganization or other relief under any bankruptcy 
or s~milar  law; or i f  the Customer makes an ass ipment  for the benefit of creditors 
n.hlch is not dismissed within 60 calendar days of filing; or the Customer generally 
does not pay. or is not able to pay their debts as they become due. 

F. The Company may immediately discontinue the furnishing of services to a 
Customel- upon at least five days written notice, \\,ithout incursing any liability, i f  
thc Customer fails to perform or observe any regulation or obl~gation sct forth 
under this Tariff and any such failure remains imremedied after receipt of a notice 
from the Company informing the Customer of such failure. 

G .  Discontinuance of  services by the Company pursuant to this section shall not 
relieve the customer of any obligation to pay the Company for chrtrgcs due and 
owing for Facilities and/or services furnished up to the time of discontinuance. 

H. The remedies set forth herein shall not be exclusive and the Company at all times 
shall be entitled to all rights available to i t  under cither law or equity. 
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2.2 EST.ABLISHINC, AND FURNISHING SERVICE (Cont'cl) 

Upon reasonable notice, the facilities. equipment. andor  services providcd by 
the Company shall be made available to the Company for such tests and 
adjustments as may be necessary to maintain them i n  satisfactory condition. 
S o  inten-uption a l lowmx will be granted for- the time clurrng which such tests 
and a.ijustments are made. 

Qwest Total Advantage-Private Line Service provides dedicated point-to-point 
private line connections over Qwest's backbone network between two or more 
Qwest Points of Presence (POPS). Access to the local network is provided by 
the local exchange company (LEC). It is the Customer's responsibility to 
nuke arrangements with the local exchange company for their local access. 
Qwest may order interconnection facilities on behalf of the Customer if the 
Customer furnishes the Company with a Letter of Agency (LOA). Local 
access ordered on behalf of the Customer by Qwest will be at current 1oc:tl 
exchange company ratcs and charges. 

I -1-,-.-- - - .--. .._ ., ._ "__- 
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2.2 ESTABI,ISHING AND FURNISHING SERVICE (Cont'd) 

Ser-vice furnished by the Company may be connected with services or Facilities ot' 
another- par-ticipating carrier, ai~thorized user, or Joint user. Such inter-connection 
may be made at a Company terminal or entrance facility, at a tcrniind of another 
c~lrricr. or- at the premises of a Customer or an authorized user. Ser-vice fumishecl 
h v  the Company is not part of a joint i~ndertaking with such other carriers. 

An) special interface equipment or facilities necessary to achreve compat~bility 
hetween the facilities of the Company and other canier-s shall he provided at the 
Customer's expense. Upon written request and acting as his authorized agent, the 
Company will use its best efforts to make the necessary arrangements tor such 
interconnection. 

Service furnished by the Company may be interconnected with the facilities or- 
sesvices of another camer under the terms and conditions of tariffs applicable to 
such connections. Service may not be xranged for resale by any Customer, user, 
or other- entity, without the prior written consent of the Company. 

Thc Company may order interconnection facilities andor  initiate thc 
prcsuhscription process on behalf of a Customer i f  the customer furnishes the 
Company with a Letter of Agency. The Customer's use of interconnection 
t'acilities shall conform to the regulations. terms, and conditions i~ndcr- which the 
carrier- provides such access. The Customer shall bear the ultimate responsibility 
for all aspects of  the local interconnection facility including, but not limited to, 
or-dering, testing, installation, maintenance, use. and payment of such facilities. 

The Customer shall pay all local dedicated access charges for interconnection 
fxrlities associated with dedicated access mmgements, either directly to the locril 
access provider or to the Company as specified in its invoice to the Customer, at 
the Company's option. Such charges may be adjusted by the Company, at its sole 
ciiscr-erion. Unavailability, delay in installation, or other impairmcnt of 
interconnection hcilities shall in no event excuse the Customer's obligation to pay 
the Company the charges applicable to the services, whether or not such serviccs 
at-e used or- usable by the Customer. 
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2.2 ESTABLISHING AND FURNISHING SERVICE (Cont'd) 

A. The Customer may be eligible for an Allowance for Inte~ruption in sesvice. subject 
to the following condit~ons: 

1 .  .-\ Ser-vicc Intctruption shall be deemed to have commencecl upon vesifiabie 
notification thereof by the Customer to the Compmy, or when indicatecl hy 
nctworl.; control information ~lctually known to the Company's per-sonnel, 
~vhichever- is earlier-. Each such interruption shall terminate upon restoration of 
the affected service, as determined by the Company. 

2 .  An Allowance for Intessuption shall be granted only for Service Interruptions 
resulting from the unavailability of the circuits arranged by the Company to the 
Customer and shall not be g.ranted if  the inten-uption of any service is due to an 
outage or other defect occumng In the facilities fusnished by any other carrier. 

3. An ~nterruption period begins when the Customer reports to the Company that the 
ser-vice has been interrupted and releases i t  for testins and repair. An interruption 
pcriod ends when the service is restored. If the Customer reports the service to be 
inoperative but declines to release i t  for testing and repair, the service is deemed 
to be impaired, but not interrupted. 

1 I f  the Customer elects to use the servlces of mother carner after any of the above 
~nterruptlons. 01- dur~ng a penod when the Customer 1s unable to place a call using 
the Company's servlces, the Customer shall pay the charges for the alternattvc 
scrv~cc used. 
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5 .  For Private Line Service. a Service Interruption Credit shall apply to the charges 
for- the total mileage between end terminals of any circuit affected by 11 Service 
Interruption: provided, however, that i t '  any postion of the affected circuit remains 
beneficially ~lsed or  sable by the Customer. the Service Interruption Credit shall 
not apply to that pro rata portion of the facility that is available for use. The 
l en~ th  of each Service Intcn-uption shall be calculatecl i n  hoc~rs and shall incluclc 
tr-ac t~onal portions theseof. 

6 .  For services that are sub-ject to a monthly recurring charge. allowances for 
interruptions will be determined as follows: 

a. When servrce IS  ~nterrupted for a period of less than two hours, no credit 
allowance will be glven. 

b When the servlce 1s ~nterrupted for a perrod of two to 24 hours, the amount of 
the csed~t allowance shall not exceed 1/30 of the monthly recurring charge or- 
ch 'qcs  for the c ~ r c u ~ t .  

c. When thc serv~ce IS  interrupted for a per~od over 24 ~ O L I I - S .  the ~lrnount of the 
cscdrt allowance shall not exceed 1/30 of the monthly recurring charge or 
charses for the clrcu~t multrplied by the number of 24 hour periods during wh~ch 
thc service was interrupted. 
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7. Xllowrlnces for Inten-uptions shall be included in a subsequent monthly invoice. 
The amount of the credit allowance shall be deter-mined by the Company and shall 
not exceed an amount equivalent to the proportionate charge for the period during 
~vhich the service is inten-upted. In no event shall usage charges be eligible for 
Xllow~mces for Interruptions. 

d .  Allo~\ances for Inter-rupt~ons shall be granted upon a Customer's request and at 
thc Company's sole drscret~on. No cred~t allowances shall be made for: 

Interruptions that are caused by the n e g l i p c e  of the Customer or others 
authorized by the Customer to use the Customer's service. 

Interruptions that are due to the Failure of power. equipment, systems, or services 
not prov~dcd by the Company. 

Interrupt~ons dunng m y  per~od dunng wh~ch the Company or ~ t s  agents are not 
.~ttorded access to the prcmlses where access l~nes assoc~ateci with the 
Customer's servlce are located. 

Intcsrupt~ons dur~ng any penod when the Customer or user has releascci the 
w w c e  to the Company for ma~ntenance, rearrangement. or the ~mplemcntat~on 
of 3 Customer order. 

Interruptions during any period when the Customer or user has refused to rcle~~sc 
the service for testing or repair. 

Inter-ruptions durino any period when the non-completion of calls is due to .='. 
network busy cond~t~ons.  

Interruptions not promptly reported to the Company 
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Insofur as practicable. any  sales. use. privileze. excise. franchise or occupation 
tas. costs o f  furnishing service without charse or- similar taxes or impositions 
now or hereafter levied by the Federal. State. or Local government or any 
politicd subdivision or taxing authority thereof may be billed by the Company to 
I ~ S  exchange customers on a pro rata basis in the arcas wherein such taxes, 
impositions or other charges shall be levied against thc Compmy. 
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The service enables customers to place long distance telephone culls within the 
State o f  Arizona. Unless otherwise expressly stated. all service descriptions and 
rates apply only to l +  dialed plan rates, made from presubscribed lines. The ratcs 
may not apply to calling card culls. collect, third number billed or other billing 
mcthods. unless expressly so stated. 

Services ase provided on full-time monthly basis and arc available in all cities. 
subject to the availability of fxilities andor  equipment. The Company reserves 
the right to refuse to provide service where facilities or equipment are not available 
or- in circumstances where it is not economically feasible. 

Total monthly charges for use of the Company's facilities are based upon the total 
time the customer utilizes such facilities, unless otherwise specified herein. 
Intrastate and/or intraLATA usage charges, as well as other charges, discounts, 
md/or features, are applicable to each individual service option. 

Rates and charges, excluding special taxes, fees and surcharges for service vary 
depending upon thc option selected by the customer. Certain service offerinzs may 
inbolve one or more of  the following: a monthly recurring charge, a minimum 
monthly charge for Instate and/or IntraLATA usage, charges for installation, 
special features, andor  charges for administrative or- physical changes to a servicc. 
At additional cost, certain service options offer- a customer the ability to idcntiry 
individual users and allocate the cost of their long distance servicc through the use 
of accounting codes. 

Services are also governed by the terms and conditions contained in the 
Company's Rates and Services Schedule Interstate No. 3. 

Residen~i~ll plans are available to all residential customers who have no more than 
t'rvc l~ncs  at a single location. 

Calling plans are available on a full-time basis, 24 hours a day. 7 days a week. 
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3.1 GENERAL (Cont'd) 

A. U s q e  Charges 

I .  Usage charges vary depending upon a combination of factors including; the time 
of day a call is placed, the distance between the calling :lnd the called party. the 
duration of the call, and the network facilities over which the call was placed. 
Calls beginning in one rate period and ending in another- will he billed ut the rate 
applicable to each portion of the call. 

2.  C h q e a b l e  time begins when the Company receives signaling to detect that the 
network connection between the calling party and the called party has been 
established. Chargeable time ends when either party "hangs up" thereby releasing 
the network connection. Unless otherwise specified, residential calls are 
measured and billed for an initial period of 60 seconds and timed in 60-second 
increments. Fractional minutes of use are rounded up to the next ful l  minute. 

B. Monthly Recurring Charges 

Monthly Recurring Charges are fixed fees applicable to certain service offerings 
set forth herein. Such charges vary depending upon the physical requirements of 
the customer and the characteristics of the service arrangement utilized by the 
customer. Monthly recurring charges for dedicated access arrangements may 
include an amount charged by a local access provider. Customers may elect to be 
billed directly for local access facilities. 
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3.1 GENERAL 
3.1.2 DESCRIPTION OF CHARGES (Cont'd) 

C. Volume Discounts 

Customers whose total monthly usage equals or exceeds a minimum level may be 
e l ~ g ~ b l e  for a volume discount. The amount of the discount is generally based upon 
the customer's total monthly usage charges for all services; such usage may be 
measured for each rate period over all access lines in a service group. The 
Company reserves the right to discontinue Volume Discounts to customers who are 
del~nquent in payment for services provided by the Company. Volume discounts 
are not applicable to monthly recurring charges, installation charges, fees for 
special features and functions, administrative or physical change charges, or 
mlnlmum monthly usage charges. 

D. Minimum Monthly Usage Charges 

Customers may be required to maintain a minimum usage level in order to receive 
discounted rates and charges. Unless otherwise specified, minimum usage charges 
are billed in advance and are not subject to volume or time-of-day discounts. 

E. Installation Charges 

Installation charges are applicable to certain service options requiring the physical 
connection of lines, ports, equipment, or other facilities. Such charges may also be 
assessed for changes in the service arrangement for the addition or adjustment to 
lines, ports, equipment, or other facility necessary to provide the service required 
by the customer. 

F. Calling Card Service is available to residence customers subscribing to the calling 
plans l~sted in this section. See 6.4.2, following 

G.  A Payphone Use Surcharge will apply to calls that originate from any payphone 
when using the customer's calling card or Home 800. The appropriate service 
charge listed in 6.1.4, following, applies. 

H. Operator Services from residential locations, which presubscribe to one of Qwest's 
I+ dialed services, are listed in 6.2.6, following. 

r-----' -- ---I- 
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3.2 CALLING PLANS (Cont'd) 

3.2.3 RESERVED FOR FUTURE USE 
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3.2 CALLING PLANS (Cont'd) 

A. General Description 

Qwest's intrastate Lead Flat service offering is a 1+ long distance plan designed 
for residence subscribers. 

B. Terms and Conditions 

1. Lead Flat is provided in conjunction with the interstate Qwest Lead Flat plan. 

2. This plan is only available to customers subscribing to local service from a carrier 
other than Qwest Corporation. 

C. Rates and Charges 

The per minute usage rates are as follows: 

All Time Periods 
- Per Minute 

Monthly Fee 
- Per Line 
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3.2 CALLING PLANS (Cont'd) 
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3.2 CALLING PLANS (Cont'd) 
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3.2 CALLING PLANS (Cont'd) 

A. General Description 

All-America Plan Service provides facilities to complete calls between any two 
points within the State. 

B. Terms and Conditions 

1. This plan is provided in conjunction with the interstate Qwest All-America Plan. 

2. This plan is only available to customers subscribing to local service from a carrier 
other than Qwest Corporation. 

C. Rates and Charges 

The per minute usage rates are as follows: 

Day 8 AM - 5 PM[l] Monday through Friday 
Evening 5 PM - 11 PM[l] Sunday through Friday 
Nightweekend 11 PM - 8 AM[l] Sunday through Friday, 

and all day Saturday 
8 AM - 5 PM[l] Sunday 

[ I ]  To, but not including, the times shown. 

AZ2003-002 
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3.2 CALLING PLANS (Cont'd) 

3.2.10 HOME 800 

A. General Description 

Home 800 is an 8XX product designed for residential customers that can be used 
to place calls to the customer from points within Arizona. A customer will be 
assigned an 8XX number and security code. Calls made to the customer's 8XX 
number using the security code will ring to the customer's residence. 

B. Terms and Conditions 

1. Home 800 is provided in conjunction with the comparable interstate Calling Plan 
and all terms, conditions, and charges set forth therein will apply and are 
incorporated by reference. 

2. This plan is only available to customers subscribing to local service from a carrier 
other than Qwest Corporation. 

C. Rates and Charges 

All call usage is billed by rounding the actual time up to the next full minute. The 
per minute usage rates are as follows: 

All Time Periods 
- Per Minute 
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3.2 CALLING PLANS (Cont'd) 

A. General Description 

The Qwest Membership Plan is a 1+ dialed long distance plan designed for 
residential customers only. An annual fee does apply. 

B. Terms and Conditions 

1. This plan is provided in conjunction with the interstate Qwest Membership Plan. 

2. This plan is only available to customers subscribing to local service from a carrier 
other than Qwest Corporation. 

3. The customer is allowed multiple Qwest Membership plans on their account, on a 
per line basis. 

C. Rates and Charges 

The per minute usage rates are as follows: 

All Time Periods 
- Per Minute 

Annual Fee 
- Per Line 
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3.2 CALLING PLANS (Cont'd) 

3.2.12 QWEST 200 PLAN 

A. General Description 

The intrastate Qwest 200-minute Calling Plan is a 1+ dialed long distance plan 
designed for residential customers. 200 combined interstate andlor intrastate 
minutes are included each month. Intrastate long distance minutes-of-use over the 
combined 200 minutes is priced as shown. 

B. Terms and Conditions 

1. This plan is provided in conjunction with the interstate Qwest 200 Plan. 

2. Carry over of minutes from month-to-month is not allowed. Unused minutes will 
be forfeited. 

3. This plan is only available to customers subscribing to local service from a carrier 
other than Qwest Corporation. 

C. Rates and Charges 

The per minute usage rates are as follows: 

All Time Periods 
- Per Minute 

Monthly Fee 
- Per Line 
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3.2 CALLING PLANS (Cont'd) 
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3.2 CALLING PLANS (Cont'd) 

A. General Description 

The Qwest Rollback offering provides residential customers with a competitive per 
minute rate for a monthly fee. 

B. Terms and Conditions 

1. This plan is provided in conjunction with the interstate Qwest Rollback Plan. 

2. Customer allowed multiple Rollback plans on an account. 

3. This plan is only available to customers subscribing to local service from a camer 
other than Qwest Corporation. 

C. Rates and Charges 

The per minute usage rates are as follows: 

MAXIMUM MAXIMUM 
INTERLATA RATE INTRALATA RATE 

All Time Periods 
- Per Minute 

Monthly Fee (per two lines each) 

First Month 

Second Month 

Third Month 

Fourth Month 

Fifth and all Subsequent Months 

MAXIMUM 
MONTHLY RATE 
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3.2 CALLING PLANS (Cont'd) 

A. General Description 

Option T will allow a residential customer to complete calls between two points 
within the state. There will be one flat rate for all times of day. 

B. Terms and Conditions 

1. This plan is provided in conjunction with the interstate Option T plan. 

2. This plan is only available to customers subscribing to local service from a carrier 
other than Qwest Corporation. 

3. The customer is allowed multiple Option T plans on an account with two lines on 
each plan. 

C. Rates and Charges 

The per minute usage rates are as follows: 

All Time Periods 
- Per Minute 

Minimum Usage Requirement 
- Per Every Two Lines 
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3.2 CALLING PLANS (Cont'd) 
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3.2 CALLING PLANS (Cont'd) 

3.2.17 QWEST 10 CENT FLAT RATE PLAN 

A. Description 

The QWEST 10 CENT FLAT RATE PLAN offering will allow a residential 
customer to complete calls between any two points within the state. 

B. Terms and Conditions 

1 .  This plan is provided in conjunction with the interstate QWEST 10 CENT FLAT 
RATE PLAN. 

2. This plan is only available to customers subscribing to local service from a carrier 
other than Qwest Corporation. 

C. Rates and Charges 

All Time Periods 
- Per h/lin::.- 

Monthly Fee 
- Per Line 
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3.2 CALLING PLANS (Cont'd) 
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3.2 CALLING PLANS (Cont'd) 
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3.2 CALLING PLANS (Cont'd) 
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3.2 CALLING PLANS (Cont'd) 
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3.2 CALLING PLANS (Cont'd) 
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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS 

3.2 CALLING PLANS (Cont'd) 
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3.2 CALLING PLANS (Cont'd) 

A. Description 

The Qwest Unlimited Calling Plan offering will allow a residential customer to 
complete voice calls between any two points within the state. The Qwest 
Unlimited Calling Plan offering provides the customer with all of their domestic 
1+ dialed interstate, interLATA and intraLATA calls for a monthly fee. 

B. Terms and Conditions 

1. This plan is provided in conjunction with interstate Qwest Unlimited Calling 
Plan. 

2. The Qwest Unlimited Calling Plan is only available to customers subscribing to 
local service from a carrier other than Qwest Corporation. The Qwest Unlimited 
Calling Plan is only available on an intrastate basis when the customer has 
subscribed to the interstate Qwest Unlimited Calling Plan. 

3. The monthly fee will be billed, in advance, and will apply beginning with the 
customer's first invoice after ordering the Qwest Unlimited Calling Plan. 

4. The Qwest Unlimited Calling Plan does not pennit the customer to make business 
calls. 

5. If the customer's usage exceeds 5,000 Minutes Of Use in any month, the 
Company may monitor the customer's usage to ensure that the customer's use of 
the Qwest Unlimited Calling Plan is consistent with the applicable restrictions 
and limitations. If the Company has any reason to believe that the customer's 
usage is not consistent with the applicable restrictions, it shall be the 
responsibility of the customer to demonstrate to the Company that the customer's 
use was not a violation of any of the restrictions. The Company may terminate 
the Qwest Unlimited Calling Plan immediately upon notifying the customer, and 
convert the customer to another usage sensitive plan of the customer's choice. 

6. The Company may take any other action permitted by this Tariff and applicable 
laws and regulations where misuse, abuse, improper use or a violation hereof is 
detected. 
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3.2 CALLING PLANS 
3.2.24 QWEST UNLIMITED CALLING PLAN (Cont'd) 

C. Rates and Charges 

All Time Periods 
- Per Minute 

Monthly Fee 
- Per Line 
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A. General Description 

This service allows a residential customer to complete calls between any two 
points within the state where the end user first dials Qwest's carrier identification 
code (10lXXXX). 

B. Terms and Conditions 

1. This service is provided in conjunction with the interstate Residential Casual 
Calling service. 

2. This service is only available to customers subscribing to local service from a 
carrier other than Qwest Corporation. 

C. Rates and Charges 

The per minute usage rates are as follows: 

All Time Periods 
- Per Minute 
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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS 

3.2 CALLING PLANS (Cont'd) 

3.2.4 RESERVED FOR FUTURE USE 
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3.2 CALLING PLANS (Cont'd) 
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3.2 CALLING PLANS (Cont'd) 

A. Terms and Conditions 

Refer to 3.2.6 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

The per minute usage rates are as follows: 

All Time Periods 
- Per Minute 

Monthly Fee 
- PerLine[l] 

[ l]  Monthly recurring rate is applied once for each line with this plan, whether the 
customer has the interstate and/or intrastate plan. 
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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS 

3.2 CALLING PLANS (Cont'd) 

3.2.7 RESERVED FOR FUTURE USE 
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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS 

3.2 CALLING PLANS (Cont'd) 

3.2.8 RESERVED FOR FUTURE USE 
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3.2 CALLING PLANS (Cont'd) 

A. Terms and Conditions 

Refer to 3.2.9 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

The per minute usage rates are as follows: 

Day 8 AM - 5 PM[l] Monday through Friday 
Evening 5 PM - 11 PM[l] Sunday through Friday 
NightfWeekend 11 PM - 8 AM[I] Sunday through Friday, 

and all day Saturday 
8 AM - 5 PM[l] Sunday 

[I] To, but not including, the times shown. 

AZ2003-002 
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3.2 CALLING PLANS (Cont'd) 

A. Terms and Conditions 

Refer to 3.2.10 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

The per minute usage rates are as follows: 

PER MINUTE RATE 

All Time Periods $0.30 
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3.2 CALLING PLANS (Cont'd) 

A. Terms and Conditions 

Refer to 3.2.1 1 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

The per minute usage rates are as follows: 

All Time Periods 
- Per Minute 

Annual Fee 
- Per Line[l] 

[ l ]  Monthly recurring rate is applied once for each line with this plan, whether the 
customer has the interstate andlor intrastate plan. 
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3.2 CALLING PLANS (Cont'd) 

A. Terms and Conditions 

Refer to 3.2.12 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

The per minute usage rates are as follows: 

All Time Periods 
- Per Minute 

Monthly Fee 
- Per Line[l] 

[l] Monthly recurring rate is applied once for each line with this plan, whether the 
customer has the interstate andlor intrastate plan. 
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3.2 CALLING PLANS (Cont'd) 

3.2.13 RESERVED FOR FUTURE USE 
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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS 

3.2 CALLING PLANS (Cont'd) 

3.2.14 QWEST ROLLBACK 

A. Terms and Conditions 

Refer to 3.2.14 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

The per minute usage rates are as follows: 

INTERLATA RATE INTRALATA RATE 

All Time Periods 
- Per Minute 

Monthly Fee (per two lines each) 

First Month 

Second Month 3.95 

* Third Month 

Fourth Month 

Fifth and all Subsequent Months 0.95 

[I]  Monthly recurring rate is applied once for each line with this plan, whether the 
customer has the interstate and/or intrastate plan. 
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3.2 CALLING PLANS (Cont'd) 

A. Terms andconditions 

Refer to 3.2.15 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

The per minute usage rates are as follows: 

INTERLATA RATE INTRALATA RATE 

All Time Periods 
- Per Minute 

Minimum Usage Requirement 
(per every two lines) 
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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS 

3.2 CALLING PLANS (Cont'd) 
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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS 

3.2 CALLING PLANS (Cont'd) 

3.2.17 QWESTlOCENTFLATRATEPLAN 

Terms and Conditions 

Refer to 3.2.17 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

Rates and Charges 

The per minute usage rates are as follows: 

INTERLATA RATE INTRALATA RATE 

All Time Periods 
- Per Minute $0.10 $0.10 

MONTHLY RATE 

Monthly Fee 
- Per Line[l] $2.95 

[I]  Monthly recurring rate is applied once for each line with this plan, whether the 
customer has the interstate andlor intrastate plan. 
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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS 

3.2 CALLING PLANS (Cont'd) 

3.2.18 RESERVED FOR FUTURE USE 
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3.2 CALLING PLANS (Cont'd) 
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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS 

3.2 CALLING PLANS (Cont'd) 

3.2.20 RESERVED FOR FUTURE USE 
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3.2 CALLING PLANS (Cont'd) 
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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS 

3.2 CALLING PLANS (Cont'd) 

3.2.22 RESERVED FOR FUTURE USE 
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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS 

3.2 CALLING PLANS (Cont'd) 

3.2.23 RESERVED FOR FUTURE USE 
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3.2 CALLING PLANS (Cont'd) 

A. Terms and Conditions 

Refer to 3.2.24 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

All Time Periods 
- Per Minute 

Monthly Fee 
- Per Line 
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A. Terms and Conditions 

Refer to 3.3.1 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

The per minute usage rates are as follows: 

INTERLATA RATE INTRALATA RATE 

All Time Periods 
- Per Minute 
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A. The service enables customers to place long distance telephone calls within the 
State of Arizona. Unless otherwise expressly stated, all service descriptions and 
rates apply only to 1+ dialed plan rates, made from presubscribed lines. The rates 
may not apply to calling card calls, collect, third number billed or other billing 
methods, unless expressly so stated. 

B. Services are provided on a full-time monthly basis and are available in all cities, 
subject to the availability of facilities and/or equipment. The Company reserves 
the right to refuse to provide service where facilities or equipment are not available 
or in c~rcumstances where it is not economically feasible. 

C. Total monthly charges for use of the Company's facilities are based upon the total 
time the customer utilizes such facilities, unless otherwise specified herein. 
Intrastate and/or intraLATA usage charges, as well as other charges, discounts, 
and/or features, are applicable to each individual service option. 

D. Rates and charges, excluding special taxes, fees and surcharges for service vary 
depending upon the option selected by the customer. Certain service offerings may 
involve one or more of the following: a monthly recurring charge, a minimum 
monthly charge for interLATA (instate) and/or intraLATA usage, charges for 
installation, special features, and/or charges for administrative or physical changes 
to a service. At additional cost, certain service options offer a customer the ability 
to identify individual users and allocate the cost of their long distance service 
through the use of accounting codes. 

E. Services are also governed by the terms and conditions contained in the 
Company's Rates and Services Schedule Interstate No. 3. 

F. Calling plans are available on a full-time basis, 24 hours a day, 7 days a week. 
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4.1 GENERAL (Cont'd) 

A. Usage Charges 

1. Usage charges vary depending upon a combination of factors including; the time- 
of-day a call is placed, the distance between the calling and the called party, the 
duration of the call, and the network facilities over which the call is placed. Calls 
beginning in one rate period and ending in another will be billed at the rate 
applicable to each portion of the call. 

2. Unless otherwise specified, business calls are measured and billed for an initial 
period of 30 seconds and timed in 6-second increments for usage over 30 seconds. 
The call rating is rounded to the nearest full cent. Rate quotes are provided in 60- 
second increments. 

B. Monthly Recurring Charges 

Monthly Recurring Charges are fixed fees applicable to certain service offerings 
set forth herein. Such charges vary depending upon the physical requirements of 
the customer and the characteristics of the service arrangement utilized by the 
customer. Monthly recumng charges for dedicated access arrangements may 
include an amount charged by a local access provider. Customers may elect to be 
billed directly for local access facilities. 

C. Volume Discounts 

Customers whose total monthly usage equals or exceeds a minimum level may be 
eligible for a volume discount. The amount of the discount is generally based upon 
the customer's total monthly usage charges for all services; such usage may be 
measured for each rate period over all access lines in a service group. The 
Company reserves the right to discontinue Volume Discounts to customers who are 
delinquent in payment for services provided by the Company. Volume discounts 
are not applicable to monthly recumng charges, installation charges, fees for 
special features and functions, administrative or physical change charges, or 
minimum monthly usage charges. 
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GENERAL 
DESCRIPTION OF CHARGES (Cont'd) 

Minimum Monthly Usage Charges 

Customers may be required to maintain a minimum usage level in order to receive 
discounted rates and charges. Unless otherwise specified, minimum usage charges 
are billed in advance and are not subject to volume or time-of-day discounts. 

Installation/Nonrecumng Charges 

Installation/Nonrecuning charges are applicable to certain service options 
requiring the physical connection of lines, ports, equipment, or other facilities. 
Such charges may also be assessed for changes in the service arrangement for the 
addition or adjustment to lines, ports, equipment, or other facility necessary to 
provide the service required by the customer. 

worldcard is available to business customers subscribing to the calling plans listed 
in this section. 

A Payphone Use Surcharge will apply to calls that originate from any payphone 
when using the customer's calling card or Toll Free Service. The appropriate 
service charge listed in 6.1.4, following, applies. 

Operator Services from business locations, which presubscribe to one of Qwest's 
I+ dialed services, are listed in 6.2.6, following. 
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4.2 QWEST TOTAL ADVANTAGE 

A. General Description 

QWEST TOTAL ADVANTAGE is a suite of business communication services 
offering flat rates based on term and minimum usage commitments. QWEST 
TOTAL ADVANTAGE is designed for new businesses with monthly revenue 
between $500.00 to $75,000.00 or annual revenue between $12,000.00 and 
$900,000.00 of Contributory and Discounted Services. It is available on a month- 
to-month basis, 1-year, 2-year, or 3-year term commitment. The terms have 
commitment levels as set forth below. 

B. Terms and Conditions 

Services are also governed by the Terms and Conditions contained in Qwest's 
Rates and Services Schedule Interstate No. 3. 

1. Billing and Rounding 

Rates are quoted in full minutes. Each call is subject to an initial 18-second 
increment, and usage is rounded up in subsequent 6-second increments, however, 
calls are subject to a 30-second minimum average time requirement. 

2. Enhanced Toll-Free Features 

QWEST TOTAL ADVANTAGE offers Enhanced Toll-Free Features for all QWEST 
TOTAL ADVANTAGE customers. 

3. QWEST TOTAL ADVANTAGE worldcard 

Refer to Section 6, following, for the description, terms and conditions for 
QWEST TOTAL ADVANTAGE worldcard. 
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4.2 QWESTTOTALADVANTAGE 
B. Terms and Conditions (Cont'd) 

4. Minimums 

a. Each customer must select either a minimum usage commitment per month 
(Minimum Monthly Commitment) or an annual usage commitment per 12- 
month period (Annual Minimum Commitment). 

b. If, during any Annual Period of the term commitment, the customer's total usage 
of QWEST TOTAL ADVANTAGE Service falls below the Annual Minimum 
Commitment, the customer will be billed the actual amount for the service used 
plus the difference between that amount and the Annual Minimum Commitment. 
For customers who sign a 1-year, 2-year or 3-year Annual Minimum 
Commitment term, the Annual Period will begin on the first day of the second 
billing cycle following the customer's enrollment for service. 

c. If a customer selecting a Monthly Minimum Commitment has billed usage 
charges less than the required Monthly Minimum Commitment during any 
month's invoice, the customer will be required to pay the difference between the 
Monthly Minimum Commitment and the actual billed charges. For customers 
who sign a 1-year, 2-year or 3-year term commitment, this requirement will be 
applied with the fourth full month's invoice. 
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4.2 QWEST TOTAL ADVANTAGE 
B .  Terms and Conditions (Cont'd) 

5.  Renewals 

a. Either the customer or Qwest may terminate the term commitment at the end of 
the initial term by providing not less than 30 days written notice. The 
customer's notice of termination must be sent to: 

Qwest Communications Corp., 
Attention: Cancellation Notification, 

Department O27OIlO2 1, 
4650 Lakehurst Court, 

Dublin, OH 43016 

b. If written notification is not submitted to Qwest at least 30 days prior to the 
expiration of the term commitment, and Qwest has not given notice of 
termination to the customer, this term commitment will automatically renew. 
The renewed term commitment will be based on the same terms, conditions, 
monthly commitment level and initial term, and at the tariffed rates in effect at 
the time of such renewal. 

c. The customer may at any time after the expiration of the initial term, terminate 
the term commitment by providing not less than 30 days written notice to the 
address above. 
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4.2 QWEST TOTAL ADVANTAGE 
B .  Terms and Conditions (Cont'd) 

6. Early Termination Charges 

a. Customers who terminate their monthly term commitment prior to the 
completion of the initial term and do not provide written notification to the 
Company, will be billed and required to pay termination charges calculated 
using the following method: 

Taking the number of full months remaining in the current Annual Period in 
which the customer terminates the agreement, multiplied by the Monthly 
Usage Minimum, plus, 

35% of the Monthly Usage Minimum, multiplied by the number of months, if 
any, remaining in the then-effective term, (other than the number of months 
referenced in the preceding paragraph), plus, 

any applicable third-party early termination or related charges or penalties 
incurred by the Company as a result of early termination by the customer of 
the services. 

b. Customers who terminate their annual term commitment prior to the completion 
of the initial term and do not provide written notification to the Company, will 
be billed and required to pay termination charges calculated using the following 
method: 

Taking the Minimum Annual Commitment less the actual Annual Revenue 
generated during the Annual Period in which the customer terminates the 
enrollment, plus, 

35% of the Annual Minimum Commitment, multiplied by the number of 
Annual Periods remaining in the then-effective term, (other than the Annual 
Period referred to in the section immediately preceding) if any, plus, 

Any applicable third-party early termination or related charges or penalties 
incurred by the Company as a result of the customer's early termination. 
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4.2 QWEST TOTAL ADVANTAGE (Cont'd) 

C. Rates and Charges 

1. General 

a. Rates and charges for Qwest Services described herein that require dedicated 
access do not include access and access-related charges including, without 
limitation, installation charges, inside wiring charges assessed by the Local 
Exchange Company (LEC), construction charges assessed by the LEC and, 
distance and termination charges assessed by the LEC. All of these charges are 
additional. The rates and charges set forth herein do not include charges for 
customer premises equipment and related services. 

b. Regulatory charges and fees apply and are not included in the quoted rates, 
including Payphone Use Charge, Independent Telephone Company High Usage 
Surcharge, Operator Surcharges, and Number Portability charges. 

c. The service offering is provided in conjunction with the comparable interstate 
QWEST TOTAL ADVANTAGE Service and all terms, conditions and charges 
will apply. 

.- ' /  h..' (- * .; ; {-I ;< ; ;& <.. d". J i ~ . : , , .  81 +:- b u d  1 
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4.2 QWEST TOTAL ADVANTAGE 
C. Rates and Charges (Cont'd) 

2. QWEST TOTAL ADVANTAGE Voice 

The per-minute rate is as follows: 

a. Switched Access - Outbound and Inbound, per-minute rates 

b. Dedicated - Outbound and Inbound Per-Minute Rates 

MAXIMUM MAXIMUM 
INTERLATA RATE INTRALATA RATE 

c. Q WEST TOTAL ADVANTAGE worldcard 

Refer to Section 6, following, for the description and rates and charges for 
QWEST TOTAL ADVANTAGE worldcard. 
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4.2 QWEST TOTAL ADVANTAGE 
C. Rates and Charges (Cont'd) 

3. Private Line Services 

a. Basic Digital Service (DSO) 

Basic Digital Service is available in 64 Kbps increments from 64 Kbps - 512 
Kbps. 

The following rates are per mile per DSO channel and do not include the local 
access connection to the Incumbent Local Exchange Carrier. 

Mileage 
Band DSO-64 DSO-128 DSO-192 DSO-256 DSO-320 DSO-384 DSO-448 DSO-512 

A minimum mileage of 150 miles will be applied to all DSO Private Line 
Services. 

Per Circuit $1,000.00 
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4.2 QWESTTOTALADVANTAGE 
C.3. (Cont'd) 

b. High Speed Digital Service (DSl)[l] 

The following rates are per mile per DSO channel and do not include the local 
access connection to the Incumbent Local Exchange Carrier. 

MAXIMUM 
RATE 

MILEAGE BAND PER DSO MILE 

A minimum mileage of 150 miles will be applied to all DSl Lines. 

Per Circuit $1,000.00 

[ I ]  A Customer Provided Access Charge may apply. See ~ ~ d d ! % f W d & n ~ i o n .  i 
____  i 

- "-- . ...."..-* 
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4.2 QWEST TOTAL ADVANTAGE 
C.3. (Cont'd) 

c. High Speed Digital Service (DS3)[1] 

The following rates are per mile per DSO channel and do not include the local 
access connection to the Incumbent Local Exchange Carrier. 

MAXIMUM 
RATE 

MILEAGE BAND PER DSO MILE 

A minimum of 150 miles will be applied to all DS3 Lines. 

Per Circuit $5,000.00 

[ l ]  A Customer Provided Access Charge may apply. See Section 2 for definition. 



Qwest Communications ~orporationf.. ./ f i  1 Arizona Tariff No. 2 
SECTION 4 

Page 13 
Release 1 

Issued Date: 10-24-03 Effective Date: 12-15-03 

4.2 QWEST TOTAL ADVANTAGE 
C.3. (Cont'd) 

d. The following discounts apply to all Private Line Services: 
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4. BUSINESS COMPLEX SERVICE OFFERINGS 

4.2 QWEST TOTAL ADVANTAGE 
C. Rates and Charges (Cont'd) 

4. Enhanced Toll Free Features 

a. Basic Features - Standard 

The following features are available to month-to-month and term customers. 

MAXIMUM 
INSTALLATION/ MAXIMUM MAXIMUM 
NONRECURRING MONTHLY CHANGE 

FEATURE CHARGE 

Alternate Call Routing, 
per 8XX number $100.00 

Busy Ring No Answer 
per 8XX number 300.00 
per route advance - 

DNIS , 
per 8XX number 30.00 

Database Routing (DBR) 
per 8XX number- 
per call 

Day of Week Routing, 
per 8XX number 

Day of YearIHoliday 
Routing, 
per 8XX number 

Direct Termination 
Overflow @TO), 
per 8XX number 

EZ Route, 
per 8XX number, 
per call 

Geo Routing, 
per 8XX number 

MAXIMUM 
SURCHARGE 

- 

- 
$0.03 

- 

- 
0.12 

- 

- 

- 

- 
$0.12 
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4.2 QWEST TOTAL ADVANTAGE 
C.4.a. (Cont'd) 

Intelligent Call 
Processing, 
per 8XX number $2,000.00 $4,000.00 - - 
per minute surcharge - - - $0.075 

Menu Routing, 
per 8XX number, 500.00 50.00 $100.00 - 
per call - - - 0.15 

Percent Allocation 
Routing, 
per 8XX number 100.00 100.00 100.00 - 

Project Accounting 
Codes, per 8XX number 30.00 30.00 30.00 - 

Tailored Call Coverage, 
per 8XX number 100.00 - 100.00 - 

Time of Day Routing, 
per 8XX number 100.00 100.00 100.00 - 

Toll-Free Directory 
Assistance, 
per 8XX number 70.00 6.00 70.00 - 
Expedite 200.00 - 200.00 - 

Transfer and Release, 
per 8XX number, 2,000.00 200.00 200.00 - 
per transfer - - - 0.15 



Qwest Communications Corporation ' * ' . Arizona Tariff No. 2 
SECTION 4 

Page 16 
~ e l & e  1 

Issued Date: 10-24-03 Effective Date: 12-15-03 

4.2 QWEST TOTAL ADVANTAGE 
C.4. (Cont'd) 

b. Charge for Each Toll-Free Number 

The first Toll-Free Number has no monthly rate. 

Month-to-Month $10.00 
1 -Year term 10.00 
2-Year term 5.00 
3-Year term 2.00 
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4. BUSINESS COMPLEX SERVICE OFFERINGS 

4.2 QWESTTOTALADVANTAGE 
C. Rates and Charges (Cont'd) 

5.  QWEST FRAME RELAY SERVICE 

For QWEST FRAME RELAY SERVICE description, terms and conditions, see 
4.11, following. The rates and charges applicable to this service are as follows: 

a. Rates 

PORT INCREMENT 
IN KBPS 
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4.2 QWEST TOTAL ADVANTAGE 
C.5. (Cont'd) 

b. Permanent Virtual Circuits[l] 

mrt 
VFRnrt 
UFR 
No QoS 

MAXIMUM MAXIMUM 
MONTHLY RATE INSTALLICHANGE 
PER 1K DUPLEX CHARGE PER PVC 

c. The following discounts apply to QWEST FRAME RELAY SERVICE. Month-to- 
month service does not receive a discount. 
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4.2 QWEST TOTAL ADVANTAGE 
C. Rates and Charges (Cont'd) 

6.  QWESTATMSERVZCE 

For QWEST ATM SERVICE description, terms and conditions, see 4.12, 
following. The rates and charges applicable to this service are as follows: 

a. Rates 

QoS 

CBR 
VBRrt 
VBRnrt 
ABR 
UBR 

QoS 

CRR 
VBRrt 
VBRnrt 
ABR 
UBR 

QoS 

CBR 
VBRrt 
VBRnrt 
ABR 
UBR 

MAXIMUM 
PVC 

MONTHLY RATE 
PER 8~ SIMPLEX 

MAXIMUM 
PVC 

MONTHLY RATE 
PER 1M SIMPLEX 

MAXIMUM 
svc 

MONTHLY RATE 
PER MI3 

MAXIMUM 
NONRECURRING 

CHARGE 
PER PVC 

MAXIMUM 
NONRECURRING 

CHARGE 
PER PVC 

MAXIMUM 
NONRECURRING 

CHARGE 
PER SVC 

MAXIMUM 
CHANGE 
CHARGE 
PER PVC 

$30.00 
30.00 
30.00 
30.00 
30.00 

MAXIMUM 
CHANGE 
CHARGE 
PER PVC 

$30.00 
30.00 
30.00 
30.00 
30.00 

MAXIMUM 
CHANGE 
CHARGE 
PER SVC 

$30.00 
30.00 
30.00 
30.00 
30.00 
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4.2 QWEST TOTAL ADVANTAGE 
C.6.a. (Cont'd) 

Ports 

MAXIMUM MAXIMUM M 

Inverse Multiplexinn over ATM (MA) 

3.088 Mbps 6,500.00 

3.632 Mbps 

6.176 Mbps 

7.720 Mbps 

9.264 Mbps 

10.808 Mbps 14,000.00 

12.352 Mbps 15,600.00 

NONRECURRING 
CHARGE 

PER PORT 

d 
CHANGE 
CHARGE 

PER PORT 
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4. BUSINESS COMPLEX SERVICE OFFERINGS 

4.2 QWEST TOTAL ADVANTAGE 
C.6. (Cont'd) 

b. The following discounts apply to QWEST ATM SERVICE. 
service does not receive a discount. 
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4.3 QWEST GOVERNMENT NETWORK SERVICES 

A. General Description 

QWEST GOVERNMENT NETWORK SERVICES (GNS-2000) or Qwest Loyal 
Advantage (QLA) is the Company's long distance service for Federal, State and 
Local government customers. QLA provides one rate period, a flat per minute rate. 
The following services are currently available: 

Switched Outbound Long Distance 
Switched Inbound Long Distance 
Dedicated Outbound Long Distance 
Dedicated Inbound Long Distance 
Toll Free Features 
worldcard 
Directory Assistance 

GNS-2000 is available via three options identified on the invoice as switched long 
distance, dedicated long distance, and worldcard (travel card access). 

B. Terms and Conditions 

1. GNS-2000 is also governed by the Terms and Conditions contained in Qwest's 
Rates and Services Schedule Interstate No. 5. 

2. GNS-2000 offers the following rate and billing structures to insure ease of 
management, network reliability and cost stability: 

Guaranteed Rates 
Flat Rates 
6 Second/l8 Second Billing Increment for Domestic Calling 
worldcard Rate With or Without Calling Card Surcharge 

3. There are four different terms available (monthly, I-, 2- and 3- year terms). 
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4.3 QWEST GOVERNMENT NETWORK SERVICES (Cont'd) 

1. Switched 

GNS-2000 may be provisioned via Feature Group D ("FGD") for switched 
services from the customer's premises through the Local Exchange Carrier's 
central office to the Company network. All long-distance calls originating from 
or terminating to GNS-2000 switched access locations are automatically switched 
to the Company network. GNS-2000 Toll Free service may be provisioned on the 
same FGD line. 

2. Dedicated 

GNS-2000 may also be provisioned via dedicated lines from the customer's 
premises through the local central office to the Company network. Dedicated 
access to GNS-2000 may be provisioned by T-3, T-1 or Dedicated Access Lines 
(D AL) . 

3 .  worldcard 

The worldcard Option S is available with GNS-2000. The worldcard Option F 
gives the customer a 5% discount for a 1-year term agreement, a 10% discount for 
a 2-year term agreement, and a 15% discount for a 3-year term agreement. For 
rates and charges, see GNS-2000 worldcard in 6.4.1, following. 

4. Enhanced Toll Free Features 

For terms and conditions, rates and charges see Enhanced Toll Free Features in 
4.2.C.4., preceding. 

5.  Directory Assistance 

For terms and conditions, rates and charges see Directory Assistance in 6.3, 
following. 
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4.3 QWEST GOVERNMENT NETWORK SERVICES (Cont'd) 

D. Term Agreements 

The Company offers Month-to-Month, 1-year, 2-year, and 3-year terms. The 
Company agrees to provide the service for the duration of any term agreement at 
the rates determined at the time the agreement is executed. Should the rates 
decrease during the term of an agreement, the rates will be passed to the customer. 
However, the customer's rates will not be raised beyond the rates at the time the 
agreement is executed. Each customer will be required to sign an agreement for the 
furnishing of service. 

E. Standard Features 

1. Switched Outbound Long Distance 

lOlXXXX access is available. 
"700" access where allowed. 
Operator Assistance 
Directory Assistance (1 -NPA-555-1212) 
Standard Billing Format 

2. Enhanced Toll Free Features 

For terms and conditions, rates and charges see 4.2, preceding. 

3. worldcard 

For terms and conditions, rates and charges see 6.4.1, following. 
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4.3 QWEST GOVERNMENT NETWORK SERVICES (Cont'd) 

F. Optional Features 

1. Switched Outbound Long Distance 

Account Codes 
Omit Call Detail 

2. Enhanced Toll Free Features 

For terms and conditions, rates and charges see Enhanced Toll Free Features in 
4.2, preceding. 

G. Rates and Charges 

1. Domestic 

One flat rate per minute. 

2. Rounding 

All GNS-2000 services will be rounded to the nearest whole cent. 

3. Billable Minutes of UseJRates 

All domestic rates are quoted in full minutes. Call rounding is 6-second initial 
and 1-second incremental, except as noted. All minutes of use will be rounded up 
to the next increment. 
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4. BUSINESS COMPLEX SERVICE OFFERINGS 

4.3 QWEST GOVERNMENT NETWORK SERVICES 
G. Rates and Charges (Cont'd) 

4. Per Minute Rates 
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4.4 QWEST LONG DISTANCE ADVANTAGE 

A. General Description 

A. General Description 

QWEST Long Distance Advantage is an offering of business communication 
services consisting of switched outbound, switched inbound and card services. 
The services have flat rates which are based on term and minimum usage 
commitments. QWEST Long Distance Advantage is intended for the small 
business segment spending less than $2,500.00 in telecommunications services 
monthly. This service works well with both single locations and multiple location 
businesses. The customer automatically receives the worldcard with this offering. 

Inbound Toll Free services permit customer to receive domestic inbound calls. 

B. Terms and Conditions 

1. This plan is provided in conjunction with interstate QWEST Long Distance 
Advantage. 

2. QWEST Long Distance Advantage is available in month-to-month and 12 month 
term plans. There is a minimum monthly usage commitment of $10.00 for 
custorr,s:s receiving service under both the monthly and term plans. If the 
customer's invoiced usage charges are less than the required minimum monthly 
usage commitment, the customer will be billed and required to pay a short fall 
charge equal to the difference between the monthly commitment and the actual 
amount billed. This short fall charge will be applied beginning with the 
customer's first full month's invoice. 

3. Upon expiration of the initial term and subsequent renewal term(s), the 
customer's agreement will automatically renew for a like period, unless either 
party notifies the other in writing of its intention not to renew 30 days before the 
end of the agreed term. The automatic renewal will be for the same length and at 
the current tariffed rates in effect at the time of such renewal associated with the 
term and volume of the original agreement. 
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4.4 Q WEST LONG DISTANCE ADVANTAGE 
B. Terms and Conditions (Cont'd) 

Qwest will allow a customer to terminate its term agreement prior to its expiration 
date provided the customer is converting to another Qwest product with equal or 
greater term and volume commitment levels. 

If a customer terminates their service without cause prior to the expiration date of 
their term agreement, the customer will be billed and required to pay the 
minimum monthly usage charge for the remainder of the term agreement. 

Refer to Section 6, following, for the description and rates and charges for 
QWEST Long Distance Advantage worldcard. 

C. Rates and Charges 

1. Switched Access - Outbound and Inbound, Per-Minute Rates 

MAXIMUM MAXIMUM 
INTERLATA RATE INTRALATA RATE 

Monthly 

Term 
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4.4 Q WEST LONG DISTANCE ADVANTAGE 
C. Rates and Charges (Cont'd) 

2. Enhanced Toll Free Features 

a. Basic Features - Standard 

The following features are available to month-to-month and term customers. 

Alternate Call Routing, 
per 8XX number $100.00 $100.00 $100.00 - 

Day of Week Routing, 
per 8XX number 100.00 100.00 100.00 - 

Day of YearIHoliday 
Routing, 
per 8XX number 100.00 - 100.00 - 

EZ Route - Menu, 
per 8XX number 300.00 50.00 - - 
per call - - - $0.12 

Geo Routing, 
per 8XX number 100.00 100.00 100.00 - 
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4.4 Q WEST LONG DISTANCE ADVANTAGE 
C.2.a. (Cont'd) 

Menu Routing, 
per 8XX number, $500.00 $50.00 $200.00 - 
per call - - - $0.15 

Percent Allocation 
Routing, 
per 8XX number 100.00 100.00 100.00 - 

Project Accounting 
Codes, per 8XX number 30.00 30.00 30.00 - 

Tailored Call Coverage, 
per 8XX number 100.00 - 100.00 - 

Time of Day Routing, 
per 8XX number 100.00 100.00 100.00 - 

Toll-Free Directory 
Assistance, 
per 8XX number 70.00 6.00 70.00 - 
Expedite 200.00 - 200.00 - 
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4.4 Q WEST LONG DISTANCE ADVANTAGE 
C.2. (Cont'd) 

b. Charge for Each Toll-Free Number 

The first Toll-Free Number has no monthly rate. 

1-Year term 10.00 
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A. General Description 

Q.INTEGRITY is an offering of business communication services consisting of 
switched outbound, switched inbound, dedicated switched outbound, dedicated 
switched inbound, Private Line, Frame Relay, ATM and card services. 
QJNTEGRZTY is intended for the large business segment billing a total of 
$50,000.00 or more per month. This service works well with both single locations 
and multiple location businesses. The customer automatically receives the 
worldcard with this offering. 

Inbound Toll Free services permit the customer to receive domestic inbound calls. 

B. Terms and Conditions 

1 .  &.INTEGRITY offers integrated pricing with cross discounting based on aggregate 
revenue of contributing services, billing, and reporting capabilities. 

2. A monthly recurring charge applies to each toll-free number reserved for or 
supplied to a &.INTEGRITY customer depending on the term commitment 
selected. 
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4.5 Q.ZNTEGRITY 
B. Terms and Conditions (Cont'd) 

3. Renewals 

a. Either the customer or Qwest may terminate the term commitment at the end of 
the initial term by providing not less than 30 days written notice. The 
customer's notice of termination must be sent to: 

Qwest Communications Corp. 
Attention: Cancellation Notification 

Department O27OIlO2 1 
4650 Lakehurst Court 

Dublin, OH 43016 

b. If written notification is not submitted to Qwest at least 30 days prior to the 
expiration of the term commitment, and Qwest has not given notice of 
termination to the customer, this term commitment will automatically renew. 
The renewed term commitment will be based on the same terms, conditions, 
monthly commitment level and initial term, and at the tariffed rates in effect at 
the time of such renewal. 

c. The customer may, at any time after the expiration of the initial term, terminate 
t5e term commitment by providin? not less than 30 days written notice to the 
X+LTL"SS above. 
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4.5 Q.ZNTEGRZTY 
B. Terms and Conditions (Cont'd) 

4. Early Termination Charges 

a. Customers who terminate their Option D term commitment prior to completion 
of the term and do not provide written notification to Qwest, will be billed and 
required to pay termination charges calculated using the following method: 

Taking the number of full months remaining in the current Annual Period 
multiplied by the monthly usage minimum plus, 

35% of the monthly usage minimum multiplied by the number of months 
remaining in the then-effective term (other than the number of months 
referred to in the section immediately preceding) if any, plus, 

Any applicable third-party early termination or related charges or penalties 
incurred by Qwest as a result of the customer's early termination. 

b. Customers who terminate their Option E term commitment prior to completion 
of the term and do not provide written notification to Qwest, will be billed and 
required to pay termination charges calculated using the following method: 

n amount equivalent to the o c t ~ q l  .An---?! Peve-lre ~ ~ ? e r ~ ? t e d  during the 
Annual Period In which the customer terminaizs tne Gmmitrnent, less the 
usage minimum plus, 

35% of the annual usage minimum multiplied by the number of Annual 
Periods remaining in the then-effective term (other than the annual period 
referred to in the section immediately preceding) if any, plus, 

Any applicable third-party early termination or related charges or penalties 
incurred by Qwest as a result of the customer's early termination. 
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4.5 &.INTEGRITY (Cont'd) 

C. Rates and Charges 

1 .  &.INTEGRITY offers two different pricing arrangements, Options D and E. The 
customer may select either of these options, however, shortfall penalties apply if 
the customer does not meet the product's minimum revenue commitments. The 
term of a &.INTEGRITY Option D or E agreement begins on the first day of the 
billing cycle following the date of the customer's signature. 

2. Option D 

Option D requires customers to sign a term commitment of 1-year, 2-years or 3- 
years and meet a minimum volume of $50,000.00 per month in contributing 
services. 

3. Option E 

Requires customers to sign a term commitment of 1-year, 2-years or 3-years and 
select an Annual Usage Minimum commitment that must be met during each 
Annual Period. Customers must select one of the five Option E annual usage 
minimums set forth in the following table: 

(Option E Only) 



Qwest Communications Corporation f') Arizona Tariff No. 2 
! SECTION 4 

Page 36 
~ e l & s e  1 

Issued Date: 10-24-03 Effective Date: 12-15-03 

4. BUSINESS COMPLEX SERVICE OFFERINGS 

4.5 &.INTEGRITY 
C. Rates and Charges (Cont'd) 

4. Minimums 

a. There is a minimum monthly usage commitment (Monthly Commitment) or, an 
annual minimum usage commitment per 12-month period for all customers. 

b. If during any month of the term commitment the customer's total usage of 
Option D service falls below the monthly usage minimum, the customer will be 
billed the actual amount for the service plus the difference between the monthly 
revenue and the monthly usage minimum. 

c. If during any Annual Period of the term commitment, the customer's total usage 
of Option E service falls below the annual usage minimum, the customer will 
pay for actual amount for the service plus the difference between the Annual 
Revenue and the annual usage minimum. 

5. Rates and charges for Qwest services described herein requiring dedicated access 
do not include access and access-related charges including, without limitation, 
installation charges, inside wiring charges assessed by the LEC and, distance and 
termination charges assessed by the LEC. All of these charges are additional. 
The rates and charges set forth herein do not include charges for customer 
6 ;:,iiia2~ q,i;.;;;n~ 2nd related services. 
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4.5 &.INTEGRITY 
C. Rates and Charges (Cont'd) 

6. 1+ Per Minute interLATAhtrastate and intraLATA1intrastate Usage Rates 

Subject to availability, the following per minute rates will apply to inbound and 
outbound calls. 

Option D $0.3420 $0.3360 $0.3300 $0.2250 $0.2220 $0.2160 

Option E 0.3420 0.3360 0.3300 0.2250 0.2220 0.2160 

Option D $0.3420 $0.3360 $0.3300 $0.2250 $0.2220 $0.2160 

Option E 0.3420 0.3360 0.3300 0.2250 0.2220 0.2160 
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4.5 &.INTEGRITY 
C. Rates and Charges (Cont'd) 

7. Private Line Service Rates 

See service description for Private Line Service in 4.10, following. The rates 
applicable to this service are as follows. 

PER COC COC 
FIXED MILE MRC NRC BRIDGING 

PER CIRCUIT RATE PEREND PEREND _CHARGE 

DSO $ 414.00 
Fractional T-1 128 828.00 
Fractional T-1 192 1,242.00 
Fractional T-1 256 1,656.00 
Fractional T-1 320 2,070.00 
Fractional T-1 384 2,484.00 
Fractional T-1 448 2,898.00 
Fractional T-1 5 12 3,100.00 
DS1 3,100.00 
DS3 32,000.00 
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4. BUSINESS COMPLEX SERVICE OFFERINGS 

4.5 Q.INTEGRITY 
C. Rates and Charges (Cont'd) 

8. QWEST FRAME RELAY SERVICE 

For QWEST FRAME RELAY SERVICE description, terms and conditions, see 
4.11, following. The rates and charges applicable to this service are as follows: 

a. Rates 

PORT INCREMENT 
IN KBPS 

MAXIMUM 
MONTHLY 

RECURRING 
CHARGEPORT 

$ 470.00 
880.00 

1,030.00 
1,180.00 
1,380.00 
1,630.00 
1,770.00 
1,950.00 
2,130.00 
2,230.00 
2,300.00 
2,410.00 
2,620.00 
2,820.00 
2,940.00 
3,060.00 
3,180.00 
3,300.00 
3,420.00 
3,520.00 
3,640.00 
3,760.00 
3,880.00 
3,970.00 

15,660.00 
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4.5 &.INTEGRITY 
C.8. (Cont'd) 

b. Permanent Virtual Circuits[l] 

VFRrt 
VFRnrt 
UFR 
No QoS 

MAXIMUM MAXIMUM 
MONTHLY RATE INSTALL/CHANGE 

PER 1K DUPLEX OF CIR CHARGE PER PVC 

9. QWESTATMSERVICE 

For QWEST ATM SERVICE description, terms and conditions, see 4.12, 
following. The rates and charges applicable to this service are as follows: 

a. Rates 

QoS 

CBR 
VBRrt 
VBRnrt 
ABR 
UBR 

QoS 

CBR 
VBRrt 
VBRnrt 
ABR 
UBR 

MAxIMUM 
PVC 

MONTHLY RATE 
PER 8~ SIMPLEX 

MAXIMUM 
svc 

MONTHLY RATE 
PER MB 

MAxIMUM 
NONRECURRING 

CHARGE 
PER PVC 

MAxIMUM 
NONRECURRING 

CHARGE 
PER SVC 

MAXIMUM 
CHANGE 
CHARGE 
PER PVC 

$30.00 
30.00 
30.00 
30.00 
30.00 

MAxIMUM 
CHANGE 
CHARGE 
PER SVC 

$30.00 
30.00 
30.00 
30.00 
30.00 
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4.5 Q.ZNTEGRZTY 
C.9.a. (Cont'd) 

Ports 

SPEEDS 

OC12 

MAXIMUM MAXIMUM MAXIMUM 
MONTHLY NONRECURRING CHANGE 

RATE CHARGE CHARGE 
PER PORT PER PORT PER PORT 

$53,800.00 $600.00 $600.00 

Inverse Multiplexing over ATM (MA) 

3.088 Mbps 6,500.00 100.00 100.00 

4.632 Mbps 7,800.00 100.00 100.00 

6.176 Mbps 

7.720 Mbps 

9.264 Mbps 

10.808 Mbps 

12.352 Mbps 15,600.00 100.00 100.00 

10. Q. INTEGRITY worldcard 

Refer to Section 6, following, for the description and rates and charges for 
QJNTEGRITY worldcard. 

1 1. Enhanced Toll Free Features 

For terms, conditions, rates and charges, see Enhanced Toll Free Features in 4.2, 
preceding. 

,-.--.. -------.. _. -- ---..".". ,- 
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A. General Description 

Q.GUARANTEED is a voice and data service offering flat rates based on term and 
minimum usage commitments. &.GUARANTEED is designed for existing 
&.GUARANTEED businesses spending up to $100,000.00 per month. It is 
available on a month-to-month basis, l-year, 2-year, or 3-year term commitment 
and the terms have 13 commitment levels. The customer automatically receives 
the worldcard with this offering. 

Inbound Toll Free Services permit the customer to receive domestic inbound calls. 

B. Terms and Conditions 

1. Rates are quoted in full minutes. Call rounding is 18-second initial and 6-second 
incremental. 

2. Q.GUARANTEED customers are eligible to receive guarantees. See Qwest 
Communications Corporation Rates and Services Schedule No. 3 

3. Renewals 

a. The customer or Qwest may terminate the term commitment at the end of the 
initial term by providing not less than 30 days written notice. The customer's 
notice of termination must be sent to: 

Qwest Communications Corp. 
Attention: Cancellation Notification 

Department O27OIlO2 1 
4650 Lakehurst Court 

Dublin, OH 43016 

b. If written notification is not submitted to Qwest at least 30 days prior to the 
expiration of the term commitment, and Qwest has not given notice of 
termination to the customer, this term commitment shall automatically renew 
based on the same terms and conditions, at the same monthly commitment level 
and initial term, and at the tariffed rates in effect at the time of such renewal. 
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4.6 Q.GUARANTEED 
B. Terms and Conditions (Cont'd) 

4. Early Termination Charges 

a. Customers who terminate their term commitment prior to the expiration date and 
do not provide written notification to Qwest, will be billed and required to pay 
termination charges equal to the number of months remaining in the term 
multiplied by the monthly commitment level. 

b. Customers who terminate their term commitment prior to the expiration date and 
do provide written notification to Qwest, will be responsible for the following 
charges, payable upon receipt: 

1-Year Contract 

Early termination charges for customers who terminate service prior to the 
expiration of their 17-year term are calculated by taking the months remaining 
on the contract and multiplying by the monthly commitment level. 

2-Year Contract 

If the contract is in the first 12 months, the customer wi!l be responsible to 
Qwest for: 

- The remaining number of months of the first 12 months multiplied by the 
commitment level plus 35% of months remaining in the second 12 months. 

If the contract is in the second 12 months, the customer will be responsible to 
Qwest for: 

- The remaining number of months multiplied by the monthly commitment 
level. 
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4.6 Q.GUARANTEED 
B.4.b. (Cont'd) 

3-Year Contract 

If the contract is in the first 12 months, the customer will be responsible to 
Qwest for: 

- The remaining number of months of the first 12 months multiplied by the 
commitment level plus 35% of months remaining in the second and third 
12 months. 

If the contract is in the second 12 months, the customer will be responsible to 
Qwest for: 

- The remaining number of months of the second 12 months multiplied by 
the monthly commitment level plus 35% of months remaining in the third 
12 months. 

If the contract is in the third 12 months, the customer will be responsible to 
Qwest for: 

- The remaining number of months multiplied by the monthly commitment 
level. 
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4.6 Q. GUARANTEED (Cont'd) 

C. Rates and Charges 

The per-minute rate is as follows: 

1. Switched Access - Outbound and Inbound. Per-Minute Rates 

Group 1 

MAXIMUM MAXIMUM 
INTERLATA RATE INTRALATA RATE 

Group 2 

MAXIMUM MAXIMUM 
INTERLATA RATE INTRALATA RATE 

Group 3 

MAXIMUM MAXIMUM 
INTERLATA RATE INTRALATA RATE 
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4.6 Q.GUARANTEED 
C. Rates and Charges (Cont'd) 

2. Dedicated - Outbound and Inbound Per-Minute Rates 

Group I 

Group 2 

Group 3 

MAXIMUM MAXIMUM 
INTERLATA RATE INTRALATA RATE 

3. Q. G UARANTEED worldcard 

Refer to Section 6, following, for the description and rates and charges for 
Q. GUARANTEED worldcard. 
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4.6 &.GUARANTEED 
C. Rates and Charges (Cont'd) 

4. Enhanced Toll Free Features 

For terms, conditions, rates and charges, see Toll Free Enhanced Features in 4.2, 
preceding. 

5.  Q. GUARANTEED - Data Services Rates 

See service description for Private Line Service in 4.10, following. The rates and 
charges applicable to this service are as follows. 

PER COC COC 
FIXED MILE MRC NRC BRIDGING 

PER CIRCUIT RATE PER END PER END _CHARGE 

DSO $ 414.00 
Fractional T-1 128 828.00 
Fractional T-1 192 1,242.00 
Fractional T-1 256 1,656.00 
Fractional T-1 320 2,070.00 
Fractional T-1 384 2,484.00 
Fractional T-1 448 2,898.00 
F;x:ional T-1 512 3,100.00 
DS1 3,100.00 
DS3 32,000.00 
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4. BUSINESS COMPLEX SERVICE OFFERINGS 

4.6 Q.GUARANTEED 
C. Rates and Charges (Cont'd) 

6.  QWEST FRAME RELAY SERVICE 

For QWEST FRAME RELAY SERVICE description, terms and conditions, see 
4.11, following. The rates and charges applicable to this service are as follows: 

a. Rates 

PORT INCREMENT 
IN KBPS 
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4.6 &.GUARANTEED 
C.6. (Cont'd) 

b. Permanent Virtual Circuits[l] 

MAXIMUM MAXIMUM 
MONTHLY RATE INSTALLICHANGE 

QoS PER 1K DUPLEX OF CIR CHARGE PER PVC 

VFRrt 
VFRnrt 
UFR 
No QoS 

7. Discounts 

These discounts will be applied to Q.GUARANTEED - Switched Access, Data 
Services and QWEST FRAME RELAY SERVICE 

VOLUME LEVEL 1-YEAR 2-YEAR 3-YEAR 
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4.6 Q.GUARANTEED 
C. Rates and Charges (Cont'd) 

8. QWESTATMSERVICE 

For QWEST ATM SERVICE description, terms and conditions, see 4.12, 
following. The rates and charges applicable to this service are as follows: 

a. Rates 

QoS 

CBR 
VBRrt 
VBRnrt 
ABR 
UBR 

QoS 

CBR 
VBRrt 
VBRnrt 
ABR 
UBR 

MAXIMUM 
PVC 

MONTHLY RATE 
PER 8~ SIMPLEX 

MAXIMUM 
svc 

MONTHLY RATE 
PER MB 

MAXIMUM 
NONRECURRING 

CHARGE 
PER PVC 

MAXIMUM 
NONRECURRING 

CHARGE 
PER SVC 

MAXIMUM 
CHANGE 
CHARGE 
PER PVC 

$30.00 
30.00 
30.00 
30.00 
30.00 

MAXIMUM 
CHANGE 
CHARGE 
PER SVC 

$30.00 
30.00 
30.00 
30.00 
30.00 
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4.6 Q-GUARANTEED 
C.S. (Cont'd) 

Ports 

MAXIMUM MAXIMUM MAXIMUM 
MONTHLY NONRECURRING CHANGE 

RATE CHARGE CHARGE 
PER PORT PER PORT PER PORT 

Inverse Multiplexing over ATM ( M A )  

3.088 Mbps 6,500.00 100.00 100.00 

4.632 Mbps 7,800.00 100.00 100.00 

6.176 Mbps 9,300.00 100.00 100.00 

7.720 Mbps 10,900.00 100.00 100.00 

9.264 Mbps 12,500.00 100.00 100.00 

10.808 Mbps 14,000.00 100.00 100.00 

12.352 Mbps 15,600.00 100.00 100.00 
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A. General Description 

Q.BIZ is an offering of business communication services consisting of switched 
outbound, switched inbound, and card services. The services have flat rates which 
are based on term and minimum usage commitments. Q.BIZ is intended for 
existing Q.BIZ businesses spending up to $2,500.00 in telecommunications 
services monthly. This service works well with both single locations and multiple 
location businesses. The customer automatically receives the worldcard with this 
offering. 

Inbound Toll Free Services permit the customer to receive domestic inbound calls. 

B. Terms and Conditions 

1. This plan is provided in conjunction with interstate Q.BIZ. 

2. Q.BIZ is available in month-to-month, 12, and 24 month term plans. There is a 
minimum monthly usage commitment of $25.00 for customers receiving service 
under both the monthly and term plans. If the customer's invoiced usage charges 
are less than the required minimum monthly usage commitment, the customer 
\.,ill be billed and rxcired to p v  a short fall elm-ge equal to t k  difference 
between tne m~nihl;v comrmcrimx and the actual amount billed. This short fall 
charge will be applied beginning with the customer's first full month's invoice. 

3. Upon expiration of the initial term and subsequent renewal terms, the customer's 
agreement will automatically renew for a like period, unless either party notifies 
the other in writing of its intention not to renew 30 days before the end of the 
agreed term. The automatic renewal will be for the same length and at the current 
tariffed rates in effect at the time of such renewal associated with the term and 
volume of the original agreement. 

4. Qwest will allow a customer to terminate its term agreement prior to its expiration 
date provided the customer is converting to another Qwest product with equal or 
greater term and volume commitment levels. 

5. If a customer terminates their service without cause prior to the expiration date of 
their term agreement, the customer will be billed and required to pay the 
minimum monthly usage charge for the remainder of the term agreement. 
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4.7 Q.BIZ 
B. Terms and Conditions (Cont'd) 

6. Refer to Section 6, following, for the description and rates and charges for Q.BIZ 
worldcard. 

7. Enhanced Toll Free Features 

For terms, conditions, rates and charges, see Toll Free Enhanced Features in 4.4, 
preceding. 

C. Rates and Charges 

Call rounding is 30 second initial and 1 second incremental. Call duration is 
calculated on a per-call basis, rounding up to the full increment. Call rating is on a 
bulk basis (all call duration totaled and then rated). Total is rounded to the nearest 
full cent. 

1. Switched Access - Outbound and Inbound, Per-Minute Rates 

Monthly $0.3450 $L.3-+53 

Term 0.3300 0.3300 
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A. General Description 

Commercial Message Telecommunications Service (CMTS) provides facilities to 
complete calls between any two points. When a customer designates the Company 
to their Local Exchange Company (LEC) as their presubscribed carrier and does 
not call the Company to select a calling plan for 1+ calls, the customer is charged 
the rates shown below. 

B. Rates and Charges 

The per minute usage rates are as follows: 

DAY EVENING NIGHTNVEEKEND 
Initial Add'l Initial Add' 1 Initial Add' 1 
Minute Minute Minute Minute Minute Minute 

DAY EVENING NIGHT/WEEKEND 
Initial Add'l Initial Add' 1 Initial Add' 1 
Minute Minute Minute Minute Minute Minute 

Day 8 AM - 5 PM[l] Monday through Friday 
Evening 5 PM - 11 PM[l] Sunday through Friday 
NighWeekend 11 PM - 8 AM[l] Sunday through Friday, 

and all day Saturday 
8 AM - 5 PM[l] Sunday 

[I]  To but not including the times shown. 



Qwest Communications Corporation A i Arizona Tariff No. 2 
SECTION 4 

Page 55 
 ele eke 1 

Issued Date: 10-24-03 Effective Date: 12-15-03 

General Description 

This service allows a business customer to complete calls between any two points 
within the state where the end user first dials Qwest's carrier identification code 
( l 0 lXxxx) .  

Terms and Conditions 

This service is provided in conjunction with the interstate Business Casual Calling 
service. 

Rates and Charges 

The per minute usage rates are as follows: 

All Time Periods 
- Per Minute 
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A. General Description 

1. Qwest's domestic Private Line Service is a point-to-point physical link between 
two Company Points of Presence (POP) located on the Qwest domestic network. 
The link provides interLATA dedicated non-switched electrical andfor optical 
transmission. 

3. The service provides a fixed capacity of bandwidth for transport of the customer's 
digital communications traffic. The service uses and conforms to Synchronous 
Optical Network standards that originate and terminate a physical connection at a 
specified Company demarcation point located in the Qwest POP (QPOP). 
Service extends to and includes the equipment maintained by the Company at the 
Company network interface points located in the QPOP. 

3. Private Line transmission speeds range from the DSO level up to and including 
OCN speeds. Circuits at DSO, DSl, Fractional DSl up to 512 kbps, DS3, 0C3, 
0C12 and 0C48 levels may be available between any two POP locations within 
the state. Provision of Private Line circuits are subject to facilities and capacity 
availability. 

B. Terms and Conditions 

1. Services are also governed by the Terms and Conditions contained in Qwest's 
Rates and Services Schedule Interstate No. 3. 

2. Qwest shall bill the customer on a monthly basis at the customer's designated site 
in the state. The customer is billed one month in advance for all monthly 
recurring charges due under this Agreement, in addition to the retroactive billing 
for the first partial month of service. Nonrecurring charges (NRCs) usually 
appear on the bill following the installation of or change in service that generated 
the NRCs. Failure to timely bill the customer for any amounts due hereunder 
shall not be deemed a waiver of Qwest's rights to payment for such charges. 

3. Private Line Service is available under the QWEST TOTAL ADVANTAGE, 
&.GUARANTEED and &.INTEGRITY service offerings. Terms and conditions 
for the provision of the Company's Private Line Service, including, without 
limitation, monthly recurring and nonrecurring rates, discounts, usage minimums, 
and term commitments are set forth in the Tariff sections applicable to these 
product offerings. 
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4.10 PRIVATE LINE SERVICE (Cont'd) 

C. Rates and Charges 

I .  &.GUARANTEED and Q.ZNTEGRITY Private Line circuits, all speeds and 
capacities, are priced at a fixed and variable monthly recurring charge (MRC) 
based upon line speed, central office connection and the V&H miles between the 
nearest available POP to the customer or end-user locations. V&H is determined 
by the NPAINXX of the locations. 

2. QWEST TOTAL ADVANTAGE Private Line circuits are priced at a fixed recurring 
charge based upon line speed and the V&H miles between two Company POPS. 

3. Rates specified in this Tariff for Qwest services requiring dedicated access do not 
include access and access-related charges, including, without limitation, 
installation charges, inside wiring charges assessed by the Incumbent Local 
Exchange Carrier, construction charges assessed by the Incumbent Local 
Exchange Carrier, and distance and termination charges assessed by the 
Incumbent Local Exchange Carrier. Therefore access and access related charges 
are additional charges. 

4. OCN pricing will be on an Individual Case Basis (ICB). Pricing will be based on 
a 150 mile minimum circuit. Therefore, circuits with V&H mileage between the 
13 customer sites of less than 150 miles will be billed the minimum of 150 miles. 
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4.11 QWEST FRAME RELAY SERVICE 

A. General Description 

1. QWEST FRAME RELAY SERVICE is a public, fast-packet data network service 
that employs a form of packet switching analogous to a streamlined version of 
X.25 networks. The packets are in the form of "frames", which are variable in 
length, with the payload being anywhere between 0 and 4,096 octets. QWEST 
FRAME RELAY SERVICE supports a variety of simultaneous data applications 
over a single integrated facility such as data, voice, and video. Transmission of 
frames between the user sites is on the basis of Permanent Virtual Circuits 
(PVCs) which are predetermined paths specifically defined in the Frame Relay 
routing logic. The following Usage Parameters for traffic control and congestion 
control apply to particular virtual circuits on QWEST FRAME RELAY SERVICE: 

Committed Burst Size: The maximum data rate that the Company agrees to 
handle over a subscriber link under normal network operation conditions. 

Excess Burst Size: The maximum data rate that the Company's network will 
attempt to transport over a specified period of time, known as the Measurement 
Interval. At the Company's discretion, the Company may mark the excess 
frames as Discard Eligible (DE). 

2. Virtual Circuits (VCs) are two-way, software-defined data paths between two 
ports that act as replacements for private or dedicated leased lines in the 
customer's network. QWEST FRAME RELAY SERVICE supports routing on a 
pre-established connection or PVC. 

3. Port connection provides a gateway into the Qwest Frame Relay network and 
allocates the network's available capacity to the virtual connections it supports. 
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4.11 QWEST FRAME RELAY SERVICE (Cont'd) 

B. Terms and Conditions 

1. Services are also governed by the Terms and Conditions contained in the Qwest 
Rates and Services Schedule Interstate No. 3. 

2. The provision of QWEST FRAME RELAY SERVICE is subject to capacity and 
facilities availability. 

3. QWEST FRAME RELAY SERVICE is available under QWEST TOTAL 
ADVANTAGE, &.GUARANTEED and Q.INTEGRITY service offerings. Terms 
and conditions for the provision of QWEST FRAME RELAY SERVICE, including, 
without limitation, monthly recurring and nonrecurring rates, discounts, usage 
minimums, and term commitments are set forth in the Tariff sections applicable 
to these product offerings. 

4. Service Level Availability Guarantees are the same as set forth in the Qwest Rates 
and Services Schedule Interstate No. 3. 
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Q WEST ATM SERVICE 

General Description 

QWEST ATM SERVICE is a high-speed, connection oriented multiplexing and 
switching service that uses fixed-length cells to support transmission of multiple 
types of traffic (such as data, voice and video) over a Local Area Network (LAN) 
or Wide Area Network (WAN). 

QWEST ATM SERVICE allows for a fixed-length 53-byte cell, which consists of 
48 byte payload and 5-byte header, to transport user data across the network. 
Switching is done based on the contents of the cell header. 

The Qwest ATM Port Connection provides a gateway into the Qwest ATM 
Network and allocates the network's available capacity to the Virtual Connections 
it  supports. At least one Port must exist for each customer premises directly 
connected to the Qwest ATM Network. 

Virtual Circuits (VCs) are two-way, software-defined data paths between two 
Ports that act as replacements for private or dedicated leased lines in the 
customer's network. QWEST ATM SERVICE supports cell routing on a 
preestablished connection or Permanent Virtual Circuit (PVC), or connection on 
demand basis or Switched Virtual Circuit (SVC). The customer at or prior to 
connection set up must designate a service category. 
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4.12 QWEST ATM SERVICE (Cont'd) 

B. Terms and Conditions 

1. Services are also governed by the Terms and Conditions contained in the Qwest 
Rates and Services Schedule Interstate No. 3. 

2. The provision of QWEST ATM SERVICE is subject to capacity and facilities 
availability. 

3. QWEST ATM SERVICE is available under QWEST TOTAL ADVANTAGE, 
Q. GUARANTEED and Q. INTEGRITY service offerings. Terms and conditions 
for the provision of QWEST ATM SERVICE, including, without limitation, 
monthly recurring and nonrecurring rates, discounts, usage minimums, and term 
commitments are set forth in the Tariff sections applicable to these product 
offerings. 

4. Service Level Availability Guarantees are the same as set forth in the Qwest Rates 
and Services Schedule Interstate No. 3. 

C. Rates and Charges 

1. Rates specified in this Tariff for Qwest services requiring dedicated access do not 
include access and access-related charges, including, without limitation, 
installation charges, inside wiring charges assessed by the Incumbent Local 
Exchange Camer, construction charges assessed by the Incumbent Local 
Exchange Camer, and distance and termination charges assessed by the 
Incumbent Local Exchange Camer. Therefore access and access related charges 
are additional charges. 

2. Five Quality of Service (QoS) offerings are available for QWESTATM SERVICE 
PVCs on a per connection basis. 

3. Five Quality of Service (QoS) offerings are available for QWEST ATM SERVICE 
SVCs on a per connection basis. Charges for usage for each QoS are based on the 
number of megabytes (MB) transported across a SVC on the Qwest ATM 
network per month. 
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4.2 QWEST TOTAL ADVANTAGE 

A. Terms and Conditions 

Refer to 4.2 of the Anzona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

The per-minute rate is as follows: 

1. Switched Access - Outbound and Inbound, Per-Minute Rates 

2. Dedicated - Outbound and Inbound Per-Minute Rates 
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4.2 QWEST TOTAL ADVANTAGE 
B. Rates and Charges (Cont'd) 

3. Private Line Services 

a. Basic Digital Service (DSO) 

Mileage 
Band DSO-64 DSO-128 DSO-192 DSO-256 DSO-320 DSO-384 DSO-448 DSO-512 

Per Circuit $500.00 
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4.2 QWEST TOTAL ADVANTAGE 
B.3. (Cont'd) 

b. High Speed Digital Service (DS 1) 

Per Circuit $500.00 

c. High Speed Digital Service (DS3) 

Per Circuit $2,500.00 
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4.2 QWEST TOTAL ADVANTAGE 
B. Rates and Charges (Cont'd) 

4. Enhanced Toll Free Features 

a. Basic Features - Standard 

The following features are available to month-to-month and term customers. 

Alternate Call Routing, 
per 8XX number $ 50.00 $50.00 $50.00 - 

Busy Ring No Answer 
per 8XX number 150.00 50.00 50.00 - 
per route advance - - $0.0 1 

DNIS, 
per 8XX number 15.00 - 15.00 - 

Database Routing (DBR), 
per 8XX number 150.00 50.00 - - 
per call - - - 0.04 

Day of Week Routing, 
per 8XX number 50.00 50.00 50.00 - 

Day of YeadHoliday 
Routing, 
per 8XX number 50.00 - 50.00 

Direct Termination 
Overflow @TO), 
per 8XX number 50.00 50.00 50.00 - 

EZ Route - Menu, 
per 8XX number, 150.00 25.00 - - 
per call - - - 0.04 
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4.2 QWEST TOTAL ADVANTAGE 
B.4.a. (Cont'd) 

Geo Routing, 
per 8XX number $ 50.00 $ 50.00 - - 

Intelligent Call 
Processing, 
per 8XX number 1,000.00 2,000.00 - - 

per minute surcharge - - - $0.025 

Menu Routing, 
per 8XX number, 250.00 25 .OO 100.00 - 
per call - - - 0.05 

Percent Allocation 
Routing, 
per 8XX number 

Project Accounting 
Codes, per 8XX number 15.00 15.00 15.00 - 

Tailored Call Coverage, 
per 8XX number 50.00 - 50.00 - 

Time of Day Routing, 
per 8XX number 50.00 50.00 50.00 - 

Toll-Free Directory 
Assistance, 
per 8XX number 35.00 3 .OO 35.00 - 
Expedite 100.00 - 100.00 - 

Transfer and Release, 
per 8XX number 1,000.00 100.00 100.00 - 
per transfer - - - 0.05 
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4. BUSINESS COMPLEX SERVICE OFFERINGS 

4.2 QWEST TOTAL ADVANTAGE 
B.4. (Cont'd) 

b. Charge for Each Toll-Free Number 

MONTHLY RATE 

Month-to-Month $5.00 
1-Year term 5.00 
2-Year term 2.50 
3-Year term 1 .OO 

5.  QWEST FRAME RELAY SERVICE 

a. Rates 

PORT INCREMENT 
IN KBPS 
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4.2 QWEST TOTAL ADVANTAGE 
B.5. (Cont'd) 

b. Permanent Virtual Circuits[l] 

VFRrt 
VFRnrt 
m 
No QoS 

6. QWEST ATM SERVICE 

a. Rates 

QoS 

CBR 
VBRrt 
VBRnrt 
ABR 
UBR 

QoS 

CBR 
VBRrt 
VBRnrt 
ABR 
UBR 

QoS 

CBR 
VBRrt 
VBRnrt 
ABR 
UBR 

PVC 
MONTHLY RATE 
PER 8~ SIMPLEX 

MONTHLY RATE INSTALLICHANGE 
PER 1K DUPLEX CHARGE PER PVC 

PVC 
MONTHLY RATE 
PER 1M SIMPLEX 

SVC 
MONTHLY RATE 

PER MB 

NONRECURRING 
CHARGE 
PER PVC 

NONRECURRING 
CHARGE 
PER PVC 

NONRECURRING 
CHARGE 
PER SVC 

[I] Charges apply to each PVC between two customer Ports..-. O "  ,", 

$15.00 
15 .OO 
15.00 
15 .OO 

CHANGE 
CHARGE 
PER PVC 

$15.00 
15.00 
15.00 
15.00 
15.00 

CHANGE 
CHARGE 
PER PVC 

$15.00 
15.00 
15.00 
15.00 
15.00 

CHANGE 
CHARGE 
PER SVC 

$15.00 
15.00 
15 .OO 
15.00 
15 .OO 
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4.2 QWEST TOTAL ADVANTAGE 
B.6.a. (Cont'd) 

Ports 

MONTHLY NONRECURRING CHANGE 
RATE CHARGE CHARGE 

PER PORT PER PORT PER PORT 

Inverse Multiplexinn over ATM (IMA) 

3.088 Mbps 3,250.00 50.00 50.00 

4.632 Mbps 3,900.00 50.00 50.00 

6.176 Mbps 4,650.00 50.00 50.00 

7.720 Mbps 5,450.00 50.00 50.00 

9.264 Mbps 6,250.00 50.00 50.00 

10.808 Mbps 7,000.00 50.00 50.00 

12.352 Mbps 7,800.00 50.00 50.00 
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4. BUSINESS COMPLEX SERVICE OFFERINGS 

4.3 QWEST GOVERNMENT NETWORK SERVICES 

A. Terms and Conditions 

Refer to 4.3 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

The per-minute rate is as follows: 
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4.4 QWEST LONG DISTANCE ADVANTAGE 

A. Terms and Conditions 

Refer to 4.4 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

The per-minute rate is as follows: 

1. Switched Access - Outbound and Inbound, Per-Minute Rates 

INTERLATA RATE INTRALATA RATE 

Monthly $0.0950 $0.0950 

Term 0.0900 0.0900 
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4.4 Q WEST LONG DISTANCE ADVANTAGE 
B. Rates and Charges (Cont'd) 

2. Enhanced Toll Free Features 

a. Basic Features - Standard 

The following features are available to month-to-month and term customers. 

Alternate Call Routing, 
per 8XX number $ 50.00 $50.00 $50.00 - 

Day of Week Routing, 
per 8XX number 50.00 50.00 50.00 - 

Day of YearJHoliday 
Routing, 
per 8XX number 50.00 - 50.00 - 

EZ Route - Menu, 
per 8XX number 150.00 25 .OO - - 
per call - - - $0.04 

Geo Routing, 
per 8XX number 50.00 50.00 50.00 - 
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4.4 Q WEST LONG DISTANCE ADVANTAGE 
B.2.a. (Cont'd) 

Menu Routing, 
per 8XX number, $250.00 $25.00 $100.00 - 
per call - - - $0.05 

Percent Allocation 
Routing, 
per 8XX number 50.00 50.00 50.00 - 

Project Accounting 
Codes, per 8XX number 15.00 15.00 15 .OO - 

Tailored Call Coverage, 
per 8XX number 50.00 - 50.00 - 

Time of Day Routing, 
per 8XX number 50.00 50.00 50.00 - 

Toll-Free Directory 
Assistance, 
per 8XX number 35.00 3.00 35.00 - 
Expedite 100.00 - 100.00 - 

b. Charge for Each Toll-Free Number 

The first Toll-Free Number has no monthly rate. 

1-Year term 5 .OO 
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A. Terms and Conditions 

Refer to 4.5 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

The per-minute rate is as follows: 

Option D $0.1140 $0.1120 $0.1100 $0.0750 $0.0740 $0.0720 

Option E 0.1 140 0.1 120 0.1100 0.0750 0.0740 0.0720 

The per-minute rate is as follows: 

Option D $0.1 140 $0.1 120 $0.1 100 $0.0750 $0.0740 $0.0720 

Option E 0.1140 0.1 120 0.1100 0.0750 0.0740 0.0720 
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4.5 Q.INTEGRZTY 
B. Rates and Charges (Cont'd) 

3. Private Line Service Rates 

PER COC COC 
FIXED MILE MRC NRC BRIDGING 

PER CIRCUIT RATE PER END PER END CHARGE 

DSO $ 207.00 
Fractional T-1 128 414.00 
Fractional T-1 192 62 1 .OO 
Fractional T-1 256 828.00 
Fractional T-1 320 1,035.00 
Fractional T-1 384 1,242.00 
Fractional T-1 448 1,449.00 
Fractional T-1 512 1,550.00 
DS1 1,550.00 
DS3 16,000.00 
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4.5 Q.ZNTEGRITY 
B. Rates and Charges (Cont'd) 

4. QWEST FRAME RELAY SERVICE 

a. Rates 

MONTHLY 
PORT INCREMENT RECURRING 

IN KBPS CHARGEPORT 
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4.5 &.INTEGRITY 
B.4. (Cont'd) 

b. Permanent Virtual Circuits[l] 

VFRrt 
VFRnrt 
UFR 
No QoS 

5.  QWESTATMSERVICE 

a. Rates 

QoS 

CBR 
VBRrt 
VBRnrt 
ABR 
UBR 

MONTHLY RATE INSTALLICHANGE 
PER 1K DUPLEX OF CIR CHARGE PER PVC 

PVC 
MONTHLY RATE 
PER 8~ SIMPLEX 

svc 
MONTHLY RATE 

PER MB 

NONRECURRING 
CHARGE 
PER PVC 

NONRECURRING 
CHARGE 
PER SVC 

CHANGE 
CHARGE 
PER PVC 

$15.00 
15.00 
15 .OO 
15 .OO 
15.00 

CHANGE 
CHARGE 
PER SVC 

$15.00 
15.00 
15.00 
15.00 
15.00 

[ l ]  Charges apply to each PVC between two customer Ports. 
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4.5 Q.ZNTEGRZTY 
B.5.a. (Cont'd) 

Ports 

MONTHLY NONRECURRING CHANGE 
RATE CHARGE CHARGE 

PER PORT PER PORT PER PORT 

Inverse Multiplexine; over ATM (IMA) 

3.088 Mbps 3,250.00 50.00 50.00 

4.632 Mbps 3,900.00 50.00 50.00 

6.176 Mbps 4,650.00 50.00 50.00 

7.720 Mbps 5,450.00 50.00 50.00 

9.264 Mbps 6,250.00 50.00 50.00 

10.808 Mbps 7,000.00 50.00 50.00 

12.352 Mbps 7,800.00 50.00 50.00 
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A. Terms and Conditions 

Refer to 4.6 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

The per-minute rate is as follows: 

I .  Switched Access - Outbound and Inbound, Per-Minute Rates 

Group 1 

Group 2 

Group 3 



Qwest Communications Corporation Arizona Price List No. 2 

i Section 4 
Page 19 

Release 1 
Issued Date: 10-24-03 Effective Date: 12-15-03 

4.6 &.GUARANTEED 
B. Rates and Charges (Cont'd) 

2. Dedicated - Outbound and Inbound Per-Minute Rates 

Group 1 

Group 2 

Group 3 
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4.6 Q.GUARANTEED 
B. Rates and Charges (Cont'd) 

3. &.GUARANTEED - Data Services Rates 

PER COC COC 
FIXED MILE MRC NRC BRIDGING 

PER CIRCUIT RATE PER END PER END CHARGE 

DSO $ 207.00 
Fractional T-1 128 414.00 
Fractional T-1 192 62 1 .OO 
Fractional T-1 256 828.00 
Fractional T-1 320 1,035.00 
Fractional T-1 384 1,242.00 
Fractional T-1 448 1,449.00 
Fractional T-1 512 1,550.00 
DS1 1,550.00 
DS3 16,000.00 
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4.6 &.GUARANTEED 
B. Rates and Charges (Cont'd) 

4. QWEST FRAME RELAY SERVICE 

a. Rates 

PORT INCREMENT 
IN KBPS 
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4.6 &.GUARANTEED 
B.4. (Cont'd) 

b. Permanent Virtual Circuits[l] 

VFRrt 
VFRnrt 
UFR 
No QoS 

5. QWEST ATM SERVICE 

a. Rates 

QoS 

CBR 
VBRrt 
VBRnrt 
ABR 
UBR 

QoS 

CBR 
VBRrt 
VBRnrt 
ABR 
UBR 

MONTHLY RATE INSTALLICHANGE 
PER 1K DUPLEX OF CIR CHARGE PER PVC 

PVC 
MONTHLY RATE 
PER 8~ SIMPLEX 

SVC 
MONTHLY RATE 

PER MB 

NONRECURRING 
CHARGE 
PER PVC 

NONRECURRING 
CHARGE 
PER SVC 

CHANGE 
CHARGE 
PER PVC 

$15.00 
15.00 
15 .OO 
15.00 
15.00 

CHANGE 
CHARGE 
PER SVC 

$15.00 
15.00 
15 .OO 
15.00 
15.00 
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4.6 Q.GUARANTEED 
B.5.a. (Cont'd) 

Ports 

MONTHLY NONRECURRING CHANGE 
RATE CHARGE CHARGE 

PER PORT PER PORT PER PORT 

Inverse Multiplexin over ATM (IMA) 

3.088 Mbps 3,250.00 50.00 50.00 

4.632 Mbps 3,900.00 50.00 50.00 

6.176 Mbps 4,650.00 50.00 50.00 

7.720 Mbps 5,450.00 50.00 50.00 

9.264 Mbps 6,250.00 50.00 50.00 

10.808 Mbps 7,000.00 50.00 50.00 

12.352 Mbps 7,800.00 50.00 50.00 
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A. Terms and Conditions 

Refer to 4.7 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

The per-minute rate is as follows: 

1. Switched Access - Outbound and Inbound. Per-Minute Rates 

Monthly $0.1 150 $0.1 150 

Term 0.1100 0.1100 
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A. Terms and Conditions 

Refer to 4.8 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

The per minute usage rates are as follows: 

DAY EVENING NIGHT/~EEKEND 
Initial Add' 1 Initial Add'l Initial Add'l 
Minute Minute Minute Minute Minute Minute 

DAY EVENING NIGHT~EEKEND 
Initial Add'l Initial Add' 1 Initial Add'l 
Minute Minute Minute Minute Minute Minute 

Day 8 AM - 5 PM[l] Monday through Friday 
Evening 5 PM - 11 PM[1] Sunday through Friday 
NightJWeekend 11 PM - 8 AM[l] Sunday through Friday, 

and all day Saturday 
8 AM - 5 PM[l] Sunday 

[ l ]  To but not including the times shown. 
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A. Terms and Conditions 

Refer to 4.9 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

The per minute usage rates are as follows: 

All Time Periods 
- Per Minute 
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This section sets forth the rates and charges applicable to the Company's Operator 
Assisted Service offerings. The total charge for each completed operator assisted 
call consists of the following charge elements: 

A one-time fixed operator service charge added to the first minute of each 
operator service call, which will be dependent on the type of billing selected (i.e., 
Calling Card, Third Party), andfor the completion restriction selected (i.e., Person- 
to-Person); 

A usage charge dependent on the duration, distance, and time of day of the call. 
The usage charge element is specified as duration, with a minimum charge for 
each call of one minute, and with fractional minutes of use thereafter counted as 
full minutes; 

Other additional surcharges as provided herein (i.e., payphone surcharge, non- 
subscriber surcharge, location surcharge or other). 
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6.1 GENERAL (Cont'd) 

Automated Collect 

Collect Calls that are handled on an automated basis such that they do not 
require intervention by an attended operator position (i.e. "live" operator) to 
complete (also known as 0++ Collect Calls). 

0++ (Automated) 

Calling Card, Credit Card, Collect and Bill to Third Party calls which are 
handled on an automated basis such that they do not require intervention by an 
attended operator position (i.e. "live" operator) to complete. 

O+- (Partially Assisted) 

Calling Card, Credit Card, Person-to-Person, Bill to Third Party, Station-to- 
Station, and/or Collect Calls placed by Users dialing O+ (area code) + 
(exchange) + (line number). An attended operator position (i.e. "live" 
operator) is required to obtain billing information from the User. 

O-- (Fully Assisted) 

Calling Card, Credit Card, Person-to-Person, Bill to Third Party, Station-to- 
Station, andlor Collect calls placed by Users dialing 0 or 00 without also 
entering a valid (area code) + (exchange) + (line number). An attended 
operator position (i.e. "live" operator) is required to obtain the (area code) + 
(exchange) + (line number) as well as the billing information from the User. 
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6.1 GENERAL 
6.1.1 DEFINITION OF TERMS (Cont'd) 

Operator Assisted Calls 

Calls requiring assistance for completion, usually by dialing O+ (area code) + 
(exchange) + (line number); or by dialing "OO", with all subsequent dialing 
being performed by Operator Services (O--). The following are examples of 
calls normally placed in this manner: 

Calling Card Calls 

Calls for which charges are billed, not to the originating telephone number, 
but to a telephone calling card issued either by a local exchange or long 
distance telephone company for this purpose.. At the caller's option, and 
depending upon the services available at a particular location, calling card 
calls may entail intervention of an attended operator position (i.e., a "live" 
operator) or may be made on an "automated" basis. The latter are termed 
"Customer Dialed Calling Card Calls" for purposes of this Catalog. 

Collect Calls 

Calls for which charges are billed not to the originating telephone number, 
but to the destination or termination telephone number. 

Credit Card Calls 

Calls for which charges are billed, not to the originating telephone number, 
but to a credit card, such as VISA, Mastercard, or American Express. 

Person-to-Person Calls 

Calls which are placed under the stipulation that the caller will speak only to 
a specific called party. 

Station-to-Station Calls 

Calls for which charges are billed to the originating telephone number. 

Third Party Calls 

Calls for which charges are billed, not to the originating telephone number, 
but to a third party telephone number which is neither the originating nor the 
terminating telephone number. 

Operator Services 

The operators, activities, equipment or services necessary to process Operator 
Assisted Calls. ----.̂  - _. - " - 

" 4 F " : - ~ 9 ~ " , ~ 2 - -  i-.; : , 

a . , r * ,  
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6.1 GENERAL 
6.1.1 DEFINITION OF TERMS (Cont'd) 

Operator Surcharge 

A non-usage (fixed) charge, which is added to a usage charge in calculating the 
total cataloged charges due for a completed Operator Assisted Call. 

Service Area 

The Qwest Service Area includes the entire State of Arizona. 

Service Offering 

The operator assisted services of Qwest consist of the provision of collect, 
approved telephone company calling card, credit card, billed to a third number 
(third party) and Person-to-Person call services provided to users pursuant to 
arrangements established by Qwest's subscribers. 

Subscriber 

The person or legal entity, which enters into arrangements for the Company's 
operator assisted telecommunications services. 

Time Increments 

Rates are applied in whole unit increments of 60 seconds. 

Time of Day 

Rates are as follows: 

Day 8 AM - 5 PM[l] Monday through Friday 
Evening 5 PM - 11 PM[l] Sunday through Friday 
IiightJWeekend 11 PM - 8 AM[1] Sunday through Friday, 

and all day Saturday 
8 AM - 5 PM[l] Sunday 

Usage Charae 

A charge assessed on a per minute basis in calculating a portion of the charges 
due for a completed Operator Assisted Call. 

The calling party utilizing the services of the Company, and having 
responsibility for the payment of charges, unless that responsibility has been 
accepted by others, such as in the case of Collect and Bill to Third Party calls. 

[I] To, but not including, the times shown. 
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6.1 GENERAL (Cont'd) 

A. Responsibilities of the Subscriber 

The subscriber is responsible for placing any necessary orders; for complying with 
Catalog regulations; and for assuring that users comply with Catalog regulations. 
The subscriber shall ensure compliance with any applicable laws, regulations, 
orders or other requirements (as they exist from time to time) of any governmental 
entity relating to services provided or made available by the subscriber to end 
users. The subscriber is also responsible for the payment of charges for calls 
originated at the subscriber's numbers which are not collect, third party, calling 
card, or credit card calls. 

The subscriber must pay Qwest for replacement or repair of damage to the 
equipment or facilities of Qwest caused by negligence or willful act of the 
subscriber, users, or others, by improper use of the services, or by use of 
equipment provided by the subscriber, users, or others. 

The subscriber must pay for the loss through theft of any Qwest equipment 
installed at the subscriber's premises. 

The subscriber shall place ter.1 x - d s ,  phone :!is:'-:,-rs cr other printed 
documentatior, furnished by or with the approval of Qwest on or in close 
proximity to all telephones capable of accessing Qwest's services and shall take 
reasonable action to replace any documentation which may be removed, defaced 
or otherwise rendered unavailable. 

The subscriber shall not configure its equipment to block or otherwise prevent 
access by its patrons to locally available interexchange carrier(s) other than Qwest 
unless the appropriate waiver and/or other necessary approval has been obtained 
from the governing regulatory body. 
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6.1 GENERAL 
6.1.2 TERMS AND CONDITIONS (Cont'd) 

B. Responsibilities of the User 

I. The user is responsible for payment of the charges set forth in this Catalog unless 
the responsibility for such payment has been accepted by the called party, a third 
party, or a subscriber. 

2. The user is responsible for compliance with the applicable regulations set forth in 
this Catalog. 

3. The user is responsible for establishing its identity as often as necessary during 
the course of a call. 

4. The user is responsible for identifying the station, party, or person with whom 
communications is desired andor made at the called number. 

C. Calculation of Distance 

Usage charges for all mileage sensitive products are based on the airline distance 
between rate centers associated with the originating and terminating points of the 
call. The airline mileage between rate centers is determined by applying the 
f;i ,,...,, L ~ O W  to the vertical and horizontal ccbiain;ites associated with the rate 
centers involved. Qwest uses the rate centers and associated vertical and 
horizontal coordinates that are produced by Telcordia in their NPA-NXX V & H 
Coordinates Tape and NECA Tariff F.C.C. No. 4. 

Formula = 
10 
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6.1 GENERAL (Cont'd) 

Collect, Calling Card, and Charge Third Party Calls 

Charges for calls of this type will be included on the user's or called or third 
party's regular home or business telephone bill pursuant to billing and collection 
agreements established by Qwest for its intermediary with the applicable telephone 
company. 

Credit Card Calls 

Charges for credit card calls will be included on the user's regular monthly 
statement from the card-issuing company. 

Billing of Calls 

1. Billing for calls placed over the Qwest network is based in part on the duration of 
the call. Timing of each call begins as specified below, and ends when the called 
party hangs up. Billing is in one-minute increments, and no customer will be 
billed for an uncompleted call. 

a. Col!cct C?!'c - Tirr.i;lz begins when the cz!!?d part:r acceFts th: ;.t.;~;i.-i!ility 
for payment. 

b. Person-to-Person Calls (other than Collect) - Timing begins when the 
designated party comes on the line, or when the caller agrees to speak with a 
substitute party. 

c. All Other Calls - Timing begins when the switch determines the call has been 
answered by utilizing standard industry methods generally in use for ascertaining 
answer, and if a call exceeds 18 seconds in duration. 

I DECISION #:&/.,I2 1 
- - - -  ---- 
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6.1 GENERAL (Cont'd) 

A. Non-Subscriber Surcharge 

1. Description 

A Non-Subscriber Surcharge is applicable to intrastate Operator Station (Collect, 
Billed to Third Party, Station-to-Station, and Person-to-Person) calls billed to 
telephone lines which are presubscribed to an interexchange carrier other than the 
Company. This charge is in addition to the usage rates applicable to such calls 
and is also in addition to any applicable service charges for Operator Station calls 
as specified in the Catalog unless otherwise indicated. 

The Non-Subscriber Surcharge does not apply to: calls billed to calling cards or 
credit cards, conference calls, calls to directory assistance, calls originating from 
Inmate/Correctional facilities, calls billed to telephone lines which have 
discontinued presubscription to the Company but for whom an active billing 
record still exists in the Company's billing system, or to collect calls accessing the 
Company's network via 800 access methods. 

The Company will credit any Non-Subscriber Surcharges reported by newly- 
presubscribed Company customers during the period between y - ? w % c f  c.?d 
administrative processing of the new customer. The Company wiii also crcdit any 
Non-Subscriber Surcharges reported by customers during a F.C.C. reportable 
incident of service outage by another interexchange carrier. To receive either of 
these credits, customers must contact the Company through an 800 number 
designated for billing inquiries. The credit will be issued in the form of a bill 
credit to be processed electronically through the customer's local exchange 
company. 

The Non-Subscriber Surcharge applies in all Local Exchange areas where billing 
is available. 

2. Rates and Charges 

Non-Subscriber Surcharge 
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6.1 GENERAL 
6.1.4 MISCELLANEOUS OPERATOR SERVICES CHARGES (Cont'd) 

B . Property Imposed Fee (PIF) 

1. Description 

This charge, when assessed to the end user, is passed through by the Company to 
the end-user customer. The amount of each customer's Property Imposed Fee 
(PIF) is agreed to by the Company and the customer, and is incorporated into the 
contract between the Company and the customer. The Property Imposed Fee 
(PIF) will only apply to Correctional Facilities, HotelMotel and Payphone 
Service. 

2. Terms and Conditions 

The Property Imposed Fee (PIF) for interstate is located in the Qwest Rates and 
Services Schedule Interstate No. 3. 

3. Rates and Charges 

a. A Property Imposed Fee (PIF) of up to $5.00 may apply to completed intrastate 
operator-assisted calls made from Correctional Facilities. 

b. A Property Imposed Fee (PIF) of up to $3.00 may apply to completed intrastate 
operator-assisted calls made from HotelMotel or Payphone Service locations. 

-----J 

APPROVED FOR FILING 

DECISION #:&?/A 
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6.1 GENERAL 
6.1.4 MISCELLANEOUS OPERATOR SERVICES CHARGES (Cont'd) 

C. Payphone Surcharge 

1. Description 

This charge applies to all Company carried non-coin calls (i.e., Billed to a Third 
Party, Calling Card, Collect, Credit Card, or Station-to-Station) placed from pay 
telephones. 

2. Rates and Charges 

This charge is in addition to all other applicable charges unless otherwise 
specified. 

Payphone Surcharge 

- Residence (calls to Consumer 
Calling Card or Home 800) 

- Business (calls to worldcard 
or Toll Free service) 

- Al! Others 0.60 
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6. OPERATOR SERVICES 

6.2 OPERATOR SERVICES OFFERINGS 

6.2.1 OPTION A 

A. Description 

1. Operator Service calls that are placed with the assistance of a live or automated 
operator. The following services are considered part of the Option A product line. 

Hospitality Service - This service allows for calls that are placed with the 
assistance of a live or automated operator from hotellmotel telephones 
presubscribed to the Company. 

Hospital Service - This service allows for calls that are placed with the 
assistance of a live or automated operator from hospital telephones 
presubscribed to the Company. 

University/Education Service - This service allows for calls that are placed with 
the assistance of a live or automated operator from universityleducational 
telephones presubscribed to the Company. 

Business/Residence Service (Presubscribed to Other Carriers) - This service 
allows calls from business and residential locations which presubscribe to other 
carriers' direct dial services. 

Casual Service - This service allows calls that are placed with the assistance of a 
live or automated operator from phones, which are not presubscribed to the 
Company, where the end user first dials the Company's carrier identification 
code. 

Pavphone Service - This service allows calls that are placed with the assistance 
of a live or automated operator from pay telephones presubscribed to the 
Company. 
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6.2 OPERATOR SERVICES OFFERINGS 
6.2.1 OPTION A (Cont'd) 

B. Rates and Charges 

1 .  The following rates and charges are applicable to operator assisted calls processed 
by the Company. 

a. Operator Surcharges - InterLATMntraLATA 

Operator surcharges vary depending upon the billing option selected by the 
caller. The one time operator surcharge will be added to the first minute of each 
operator assisted call. This surcharge is in addition to the per minute usage 
charges. 

Calling Card - Automated (O++) $10.00 
Calling Card - Partially Assisted (O+-) 1 1 .OO 
Calling Card - Fully Assisted (0--) 1 1 .OO 
Credit Card - Automated (O++) 10.00 
Credit Card - Partially Assisted (O+-) 1 1 .OO 
Credit Card - Fully Assisted (0--) 11.00 
Bill to Third Party - Automated (O++) 10.00 
Bill to Third Party - Partially Assisted (0+-) 13.00 
Bill to Third Party - Fully Assisted (0--) 13.00 
Collect - Automated (O++) 10.00 
Collect - Partially Assisted (O+-) 13.00 
Collect - Fully Assisted (0--) 13.00 
Person to Person - Partially Assisted (0+-) 20.00 
Person to Person - Fully Assisted (0--) 20.00 
Station to Station - Partially Assisted (0+-)[I] 11.00 
Station to Station - Fully Assisted (0--)[I] 11.00 

[l]  The Station-to-Station, Partially Assisted and Fully Assisted applies to 6.2.1.A.l.d. 
and 6.2.1 .A. 1 .e. 
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6.2 OPERATOR SERVICES OFFERINGS 
6.2.1 OPTION A 

B. Rates and Charges (Cont'd) 

b. Operator Per Minute Usage Charges - InterLATMntraLATA 

The following are the per minute usage charges that the customer will incur 
when using the Company's Operator Services. These charges will apply in 
addition to the applicable operator surcharge: 

DAY EVENING NIGHTMEEKEND 
Mileage Initial Add'l Initial Add'l Initial Add'l 

Band Minute Minute Minute Minute Minute Minute ------ 

DAY EVENING NIGHTMEEKEND 
Mileage Initial Add' 1 Initial Add'l Initial Add'l 
Band Minute Minute Minute Minute Minute Minute ------ 
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6.2 OPERATOR SERVICES OFFERINGS (Cont'd) 

A. Description 

This is an InmateICorrectional service that allows calls to be placed with the 
assistance of an automated operator, and includes customer premises equipment 
that provides automated operator service from inmatelcorrectional facility 
telephones presubscribed to the Company. 

B. Rates and Charges 

1. Operator Surcharges - InterLATA/lntraLATA/Local 

Operator surcharges vary depending upon the billing option selected by the caller. 
The one time operator surcharge will be added to the first minute of each operator 
assisted call. This surcharge is in addition to the per minute usage charges. 

Collect - Automated (0++)[1] $6.60 $6.60 $5.60 

[I]  The Payphone Surcharge also applies. See 6.1.4 for application of rates and 
charges. 
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6.2 OPERATOR SERVICES OFFERINGS 
6.2.2 OPTION B 

B. Rates and Charges (Cont'd) 

2. Operator Per Minute Usage Charges - InterLATA/IntraLATA/Local 

The following are the per minute usage charges that the customer will incur when 
using Qwest's Operator Services. These charges will apply in addition to the 
applicable operator surcharge. 

DAY EVENING NIGHTNVEEKEND 
Mileage Initial Add'l Initial Add'l Initial Add'l 

Band ------ Minute Minute Minute Minute Minute Minute 

DAY EVENING NIGHTNVEEKEND 
Mileage Initial Add'l Initial Add'l Initial Add'l 
Band Minute Minute Minute Minute Minute Minute - - - .-. - - 

DAY EVENING NIGHTNVEEKEND 
Mileage Initial Add'l Initial Add'l Initial Add'l 
Band Minute Minute Minute Minute Minute Minute ------ 
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6.2 OPERATOR SERVICES OFFERINGS (Cont'd) 
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6.2 OPERATOR SERVICES OFFERINGS (Cont'd) 

A. Description 

Q.Collect provides Qwest designated 8XX numbers to end users at educational, 
healthcare, and government facilities, and for special corporate or promotional 
applications, providing end users the ability to complete automated and live 
operator assisted telephone calls. End users process their calls through an 
automated call processor, charging such calls to a travel card; valid local telephone 
company issued card; or a major credit card. End users have the option to access a 
live operator if they wish to charge their calls to the destination number or a valid 
third party telephone number. 8XX numbers are unique to each entity as listed 
above and cannot be "shared" as common access. 

B. Rates and Charges 

1. Operator Surcharges - InterLATAIIntraLATA 

Operator surcharges vary depending upon the billing option selected by the caller. 
The one time operator surcharge will be added to the first minute of each operator 
assisted call. This surcharge is in addition to the per minute usage charges. 

Calling Card - ~utomated (O++) $4.00 
Calling Card - Partially Assisted (O+-) 7.00 
Calling Card - Fully Assisted (0--) 7.00 
Credit Card - Automated (O++) 4.00 
Credit Card - Partially Assisted (O+-) 7.00 
Credit Card - Fully Assisted (0--) 7.00 
Bill to Third Party - Automated (Ou) 7 .OO 
Bill to Third Party - Partially Assisted (0+-) 7.00 
Bill to Third Party - Fully Assisted (0--) 7.00 
Collect - Automated (O++) 4.00 
Collect - Partially Assisted (O+-) 7 .OO 
Collect - Fully Assisted (0--) 7.00 
Person to Person - Partially Assisted (O+-) 7.00 
Person to Person - Fully Assisted (0--) 7 .OO 
Station to Station - Partially Assisted (0+-) 7.00 
Station to Station - Fully Assisted (0--) 7.00 
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6.2 OPERATOR SERVICES OFFERINGS 
6.2.4 Q.COLLECT 

B. Rates and Charges (Cont'd) 

2. Operator Per Minute Usage Charges - InterLATABntraLATA 

The following are the per minute usage charges that the customer will incur when 
using the Company's Operator Services. These charges will apply in addition to 
the applicable operator surcharge. 

MAXIMUM 
INTERLATA 

USAGE CHARGE 

DAY EVENING NIGHTNVEEKEND 
Mileage Initial Add'l Initial Add'l Initial Add'l 
Band Minute Minute Minute Minute Minute Minute ------ 

MAXIMUM 
INTRALATA 

USAGE CHARGE 

DAY EVENING NIGHTNVEEKEND 
Mileage Initial Add'l Initial Add'l Initial Add'l 
Band Minute Minute Minute Minute Minute Minute ------ 
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6.2 OPERATOR SERVICES OFFERINGS (Cont'd) 

A. Description 

Q.Universa1 Collect provides end users the ability to complete automated and live 
operator assisted long distance telephone calls through Qwest designated 8XX 
numbers. End users process their calls through an automated call processor, 
charging such calls to a travel card; valid local telephone company issued card; or a 
major credit card. End users have the option to access a live operator if they wish 
to charge their calls to the destination number or a valid third party telephone 
number. 8XX numbers are unique to Qwest and can be "shared" as common 
access. 

B. Rates and Charges 

1. Operator Surcharges - InterLATAJIntraLATA 

Operator surcharges vary depending upon the billing option selected by the caller. 
The one time operator surcharge will be added to the first minute of each operator 
assisted call. This surcharge is in addition to the per minute usage charges. 

Calling Card - Automated (O++) 
Calling Card - Partially Assisted (O+-) 
Calling Card - Fully Assisted (0--) 
Credit Card - Automated (O++) 
Credit Card - Partially Assisted (O+-) 
Credit Card - Fully Assisted (0--) 
Bill to Third Party - Automated (O++) 
Bill to Third Party - Partially Assisted (O+-) 
Bill to Third Party - Fully Assisted (0--) 
Collect - Automated (OH) 
Collect - Partially Assisted (O+-) 
Collect - Fully Assisted (0--) 
Person to Person - Partially Assisted (O+-) 
Person to Person - Fully Assisted (0--) 
Station to Station - Partially Assisted (O+-) 
Station to Station - Fully Assisted (0--) 
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6.2 OPERATOR SERVICES OFFERINGS 
6.2.5 Q.UNIVERSAL COLLECT 

B. Rates and Charges (Cont'd) 

2. Operator Per Minute Usage Charges - InterLATAhtraLATA 

The following are the per minute usage charges that the customer will incur when 
using the Company's Operator Services. These charges will apply in addition to 
the applicable operator surcharge. 

DAY EVENING NIGHTNVEEKEND 
Mileage Initial Add'l Initial Add'l Initial Add'l 
Band Minute Minute Minute Minute Minute Minute - - -  

DAY EVENING NIGHTNVEEKEND 
Mileage Initial Add' 1 Initial Add' 1 Initial Add'l 
Band Minute Minute Minute Minute Minute Minute - - - - - - 
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6.2 OPERATOR SERVICES OFFERINGS (Cont'd) 

A. Description 

Operator Services that are available from customer locations which presubscribe to 
one of the Company's direct dial services. 

B. Rates and Charges 

1. Operator Surcharges - InterLATMntraLATA 

Operator surcharges vary depending upon the billing option selected by the caller. 
The one time operator surcharge will be added to the first minute of each operator 
assisted call. This surcharge is in addition to the per minute usage charges. 

Calling Card - Automated (O++) $2.00 
Calling Card - Partially Assisted (O+-) 2.00 
Calling Card - Fully Assisted (O--) 4.60 
Credit Card - Automated (O++) 2.00 
Credit Card - Partially Assisted (O+-) 2.00 
Credit Card - Fully Assisted (O--) 4.60 
Bill to Third Party - Automated (O++) 4.60 
Bill to Third Party - Partially Assisted (0+-) 4.60 
Bill to Third Party - Fully Assisted (O--) 7.60 
Collect - Automated (O++) 4.60 
Collect - Partially Assisted (O+-) 4.60 
Collect - Fully Assisted (O--) 7.60 
Person to Person - Partially Assisted (O+-) 9.00 
Person to Person - Fully Assisted (O--) 13.00 
Station to Station - Partially Assisted (0+-) 3.00 
Station to Station - Fully Assisted (O--) 3.00 
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6.2 OPERATOR SERVICES OFFERINGS 
6.2.6 OPTION D 

B. Rates and Charges (Cont'd) 

2. Operator Per Minute Usage Charges - InterLATAhtraLATA 

The following are the per minute usage charges that the customer will incur when 
using the Company's Operator Services. These charges will apply in addition to 
the applicable operator surcharge. 

DAY EVENING NIGHTIWEEKEND 
Mileage Initial Add'l Initial Add'l Initial Add'l 
Band Minute Minute Minute Minute Minute Minute ------ 

DAY EVENING NIGHTIWEEKEND 
Mileage Initial Add'l Initial Add'l Initial Add'l 
Band Minute Minute Minute Minute Minute Minute ------ 

I DECISION i+:/JI?b /4 
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A. Description 

1. Directory Assistance service allows customers to obtain listing information, 
which is comprised of a name, ZIP Code and/or address and telephone number. 

2. Customers may access this service by dialing the area code (NPA) for the 
telephone number(s) desired plus 555-12 12. 

B. Terms and Conditions 

1. A caller may request a maximum of two listings for each call to Directory 
Assistance. Call completion is provided without additional charge. When two 
listings are requested from Directory Assistance, only the second listing can be 
completed. However, intraLATA or interLATA long distance message charges 
apply if applicable. 

2. In some locations where the customer has the capability to direct dial Directory 
Assistance but chooses to place the call as a mechanized or operator-assisted 
customer-dialed calling card call or operator-assisted station-to-station call, the 
appropriate usage!surcharge charges as specified in Section 6 applies in addition 
to the Directory Assistance charge. 

3. The rate applies whether or not the customer secures any requested information. 

C. Rates and Charges 

Direct dialed call by customer 

- Each call 

i [ DECISION #:&&hld 1 
-.....- . 
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6.4.1 w orldcard 

A. Description 

The worldcard allows business customers to make domestic and international calls 
away from home anywhere in the United States. To initiate a worldcard call, the 
customer dials a 10-digit card number + PIN. The voice response unit ("VRU") 
guides the customer through the available options. 

B. Rates and Charges 

1. QWEST TOTAL ADVANTAGE worldcard 

a. Option S 

MAXIMUM 
CHARGE 

Per call surcharge 
Operator surcharge[l] 

b. Option F 

Month-to-Month $0.5000 $0.5000 
1-Year 0.5000 0.5000 
2-Year 0.5000 0.5000 
3-Year 0.5000 0.5000 
Operator surcharge[l] 

[I]  In addition, an Operator Services surcharge will apply, if appropriate, as specified 
in 6.2.6. 

APPROVED FOR FI!.ING / 
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6.4 CALLING CARD SERVICE OFFERINGS 
6.4.1 worldcard 

B. Rates and Charges (Cont'd) 

2. QWEST Long Distance Advantage worldcard 

MAXIMUM MAXIMUM 
INTERLATA INTRALATA 

PER MINUTE RATE PER MINUTE RATE 

Per call surcharge 
Operator surcharge[l] 

[I] In addition, an Operator Services surcharge will apply, if appropriate, as specified 
in 6.2.6. 

1 DECISION rb:&rU i 
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6.4 CALLING CARD SERVICE OFFERINGS 
6.4.1 worldcard 

B. Rates and Charges (Cont'd) 

3. GNS-2000 worldcard 

a. Option S 

MAXIMUM MAXIMUM 
INTERLATA INTRALATA 

PER MINUTE RATE PER MINUTE RATE 

Per call surcharge 
Operator surcharge[l] 

b. Option F 

MAXIMUM MAXIMUM 
INTERLATA INTRALATA 

PER MINUTE RATE PER MINUTE RATE 

[I] In addition, an Operator Services surcharge will apply, if 
in 6.2.6. 
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6.4 CALLING CARD SERVICE OFFERINGS 
6.4.1 worldcard 

B. Rates and Charges (Cont'd) 

4. Q. INTEGRITY worldcard 

1 Year 2 Year 3 Year 

1 Year 2 Year 3 Year - - - 
$0.2280 $0.2240 $0.2200 

Per call surcharge 
C , '  Operator surch,~;,:, , 

[l] In addition, an Operator Services surcharge will apply, if appropriate, as specified 
in 6.2.6. 



Qwest Communications Corporati OR\GINH~ ~ r i z o n a ~ a r i f f ~ o .  2 
Section 6 

Pane 28 
~ e l & s e  1 

Issued Date: 10-24-03 Effective Date: 12-1 5-03 

6.4 CALLING CARD SERVICE OFFERINGS 
6.4.1 worldcard 

B. Rates and Charges (Cont'd) 

5. Q. GUARANTEED worldcard 

a. Option S 

Group 1 

Group 2 

Group 3 

Per call surcharge 
Operator surcharge[l] 

MAXIMUM 
INTERLATA 

PER MINUTE RATE 

MAXIMUM 
INTERLATA 

PER MINUTE RATE 

[I] In addition, an Operator Services surcharge will apply, if appropriate, as specified 
in 6.2.6. 

AZ2003-002 
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6.4 CALLING CARD SERVICE OFFERINGS 
6.4.1 worldcard 

B.5 (Cont'd) 

b. Option F 
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6.4 CALLING CARD SERVICE OFFERINGS 
6.4.1 w orldcard 

B. Rates and Charges (Cont'd) 

6. Q.BIZ worldcard 

MAXIMUM MAXIMUM 
INTERLATA INTRALATA 

PER MINUTE RATE PER MINUTE RATE 

Per call surcharge 
Operator surcharge[l] 

[I] In addition, an Operator Services surcharge will apply, if appropriate, as specified 
in 6.2.6. 
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CALLING CARD SERVICE OFFERINGS (Cont'd) 

Description 

Qwest Calling Card offers residential customers enhanced features and functions 
for use when traveling customers access the network by dialing a toll-free access 
number and an authorization code. To initiate a Calling Card call, the customer 
dials a toll free 800 number. The voice response unit ("VRU") then instructs the 
customer to input the authorization code, which is the customer's billed to number 
plus four digits. After the proper verification of the authorization code, the VRU 
guides the customer through the available options. Two pricing options are 
available. 

Terms and Conditions 

This Calling Card is only available to customers subscribing to local service from a 
carrier other than Qwest Corporation. 

Rates and Charges 

All residential domestic calls are billed in full minute increments. 

All Time Periods, Per Minute[l] 

- Option 1 $1.38 

Surcharge, Per Call 

- Option 1 

[l] In addition, an Operator Services surcharge will apply, if appropriate, as specified 
in 6.2.6. 
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6. OPERATOR SERVICES 

Refer to 6.1.4 of the Arizona Tariff No. 2 for terms, conditions, and application 
of rates and charges. 

A. Non-Subscriber Surcharge 

1. Rates and Charges 

Non-Subscriber Surcharge 

B. Payphone Surcharge 

1. Rates and Charges 

Payphone Surcharge 

- Residence (calls to Consumer 
Calling Card or Home 800) 

- Business (calls to worldcard 
or Toll Free service) 

- All Others 

------------ p%&J FOR FlClNG 
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A. Terms and Conditions 

Refer to 6.2.1 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

1. Operator Services Surcharges - InterLATAIIntraLATA 

Calling Card - Automated (O++) $4.99 
Calling Card - Partially Assisted (O+-) 5.50 
Calling Card - Fully Assisted (0--) 5.50 
Credit Card - Automated (O++) 4.99 
Credit Card - Partially Assisted (O+-) 5.50 
Credit Card - Fully Assisted (0--) 5.50 
Bill to Third Party - Automated (O++) 4.99 
Bill to Third Party - Partially Assisted (0+-) 6.50 
Bill to Third Party - Fully Assisted (0--) 6.50 
Collect - Automated (O++) 4.99 
Collect - Partially Assisted (O+-) 6.50 
Collect - Fully Assisted (0--) 6.50 
Person to Person - Partially Assisted (O+-) 9.99 
Person to Person - Fully Assisted (0--) 9.99 
Station to Station - Partially Assisted (O+-)[I] 5.50 
Station to Station - Fully Assisted (0--)[I] 5.50 

[ I ]  The Station-to-Station, Partially Assisted and Fully Assisted applies to 6.2.1 .A. 1 .d. 
and 6.2.1 .A. 1 .e. 
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6.2 OPERATOR SERVICES OFFERINGS 
6.2.1 OPTION A 

B. Rates and Charges (Cont'd) 

2. Operator Services Per Minute Usage Charges - InterLATMntraLATA 

DAY EVENING NIGHT/WEEKEND 
Mileage Initial Add'l Initial Add'l Initial Add'l 

Band Minute Minute Minute Minute Minute Minute ------ 

DAY EVENING NIGHTIWEEKEND 
Mileage Initial Add'l Initial Add'l Initial Add'l 

Band ------ Minute Minute Minute Minute Minute Minute 
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A. Terms and Conditions 

Refer to 6.2.2 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

1. Operator Services Surcharges - InterLATA/IntraLATA/Local 

CHARGE 

INTERLATA INTRALATA LOCAL 

Collect - Automated (0++)[1] $3.30 $3.30 $2.80 

[ l ]  The Payphone Surcharge also applies. See 6.1.4 for application of rates and 
charges. 

I-- 

[ APPROVED FOH FILING / 
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6.2 OPERATOR SERVICES OFFERINGS 
6.2.2 OPTION B 

B. Rates and Charges (C'ont'd) 

2. Operator Services Per Minute Usage Charges - InterLATA/IntraLATA/Local 

Mileage 
Band 

0-9999 

Mileage 
Band 

0-9999 

Mileage 
Band 

0-9999 

DAY EVENING 
Initial Add'l Initial Add'l 
Minute Minute Minute Minute - - - - 

DAY EVENING 
Initial Add'l Initial Add'l 
Minute Minute Minute Minute ---- 

DAY EVENING 
Initial Add'l Initial Add'l 

Minute Minute Minute Minute ---- 

NIGHTNEEKEN D 
Initial Add'l 
Minute Minute - - 

NIGHT/WEEKEN D 
Initial Add' l 
Minute Minute - P 

NIGHTNEEKEN D 
Initial Add'l 

Minute Minute - - 
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A. Terms and Conditions 

Refer to 6.2.4 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

1 .  Operator Services Surcharges - InterLATA/lntraL,ATA 

Calling Card - Automated (O++) $1.99 
Calling Card - Partially Assisted (O+-) 3.50 
Calling Card - Fully Assisted (0--) 3.50 
Credit Card - Automated (O++) 1.99 
Credit Card - Partially Assisted (O+-) 3.50 
Credit Card - Fully Assisted (0--) 3.50 
Bill to Third Party - Automated (Ow) 3.50 
Bill to Third Party - Partially Assisted (O+-) 3.50 
Bill to Third Party - Fully Assisted (0--) 3.50 
Collect - Automated (O++) 1.99 
Collect - Partially Assisted (O+-) 3.50 
Collect - Fully Assisted (0--) 3.50 
Person to Person - Partially Assisted (O+-) 3.50 
Person to Person - Fully Assisted (0--) 3.50 
Station to Station - Partially Assisted (0+-) 3.50 
Station to Station - Fully Assisted (0--) 3.50 

DECISION #: h k ! ~  L - -  6 .  I 
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6.2 OPERATOR SERVICES OFFERINGS 
6.2.4 Q.COLLECT 

B. Rates and Charges (Cont'd) 

2. Operator Services Per Minute Usage Charges - InterLATAIIntraLATA 

DAY EVENING NIGHT/WEEKEND 
Mileage Initial Add'l Initial Add'] Initial Add'l 
Band Minute Minute Minute Minute Minute Minute - - -  

DAY EVENING NICHT/WEEKEND 
Mileage Initial Add'l Initial Add'l Initial Add'l 
Band Minute Minute Minute Minute Minute Minute - - -  

DECISION #:up i A - . I . -- 7. . _ - . - - _ . --- 
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6.2 OPERATOR SERVICES OFFERINGS (Cont'd) 

A. Terms and Conditions 

Refer to 6.2.5 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

1. Operator Services Surcharges - InterLATAIIntraLATA 

Calling Card - Automated (O++) $1.25 
Calling Card - Partially Assisted (O+-) 1.25 
Calling Card - Fully Assisted (O--) 2.25 
Credit Card - Automated (O++) 1.25 
Credit Card - Partially Assisted (O+-) 1.25 
Credit Card - Fully Assisted (O--) 2.25 
Bill to Third Party - Automated (O++) 2.95 
Bill to Third Party - Partially Assisted (0+-) 2.95 
Bill to Third Party - Fully Assisted (O--) 2.95 
Collect - Automated (O++) 1.99 
Collect - Partially Assisted (O+-) 1.99 
Collect - Fully Assisted (O--) 1.99 
Person to Person - Partially Assisted (O+-) 3 .09 
Person to Person - Fully Assisted (O--) 3 .09 
Station to Station - Partially Assisted (0+-) 1.25 
Station to Station - Fully Assisted (O--) 1 .25 
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6.2 OPERATOR SERVICES OFFERINGS 
6.2.5 Q.UNIVERSAL COLLECT 

B. Rates and Charges (Cont'd) 

2. Operator Services Per Minute Usage Charges - InterLATMntraLATA 

DAY EVENING NIGHTIWEEKEND 
Mileage Initial Add'l Initial Add'l Initial Add'l 
Band Minute Minute Minute Minute Minute Minute - - -  

DAY EVENING N I G H T ~ E E K E N D  
Mileage Initial Add'l Initial Add'l Initial Add'l 
Band Minute Minute Minute Minute Minute Minute 
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A. Terms and Conditions 

Refer to 6.2.6 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

I .  Operator Services Surcharges - InterLATAIIntraLATA 

Calling Card - Automated (O++) $0.95 
Calling Card - Partially Assisted (O+-) 0.95 
Calling Card - Fully Assisted (0--) 2.30 
Credit Card - Automated (O++) 0.95 
Credit Card - Partially Assisted (O+-) 0.95 
Credit Card - Fully Assisted (0--) 2.30 
Bill to Thir:! Part) - Automated (O++) 2.30 
Bill to Third Pmy - Partially Assisted (0+-) 2.30 
Bill to Third Party - Fully Assisted (0--) 3.80 
Collect - Automated (O++) 2.30 
Collect - Partially Assisted (O+-) 2.30 
Collect - Fully Assisted (0--) 3.80 
Person to Person - Partially Assisted (O+-) 4.50 
Person to Person - Fully Assisted (0--) 6.50 
Station to Station - Partially Assisted (O+-) 1.50 
Station to Station - Fully Assisted (0--) 1 S O  

1 DECISION #:m / 
- -  .. 



Qwest Communications Corporation Arizona Price List No. 2 
Section 6 

Pane 12 
~e l e&e  1 

Issued Date: 10-24-03 Effective Date: 12- 15-03 

6.2 OPERATOR SERVICES OFFERINGS 
6.2.6 OPTION D 

B. Rates and Charges (Cont'd) 

2. Operator Services Per Minute Usage Charges - InterLATAIIntraLATA 

DAY EVENING N I G H T / ~ E E K E N D  
Mileage Initial Add'l Initial Add" l Initial Add'l 
Band ------ Minute Minute Minute Minute Minute Minute 

DAY EVENING NIGHTIWEEKEND 
Mileage Initial Add' 1 Initial Add' l Initial Add'l 
Band ------ Minute Minute Minute M i n ~ ~ t e  Minute Minute 
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A. Terms and Conditions 

Refer to 6.3 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

Direct dialed call by customer 

- Each call 

( APPROVED FOH FILING i 
I 
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6.4.1 worldcard 

A. Terms and Conditions 

Refer to 6.4.1 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

1 . Q WEST TOTAL AD L2 ,VTA GE worldcard 

a. Option S 

Per call surcharge 
Operator surcharge[ I ]  

b. Option F 

Month-to-Month $0.2500 $0.2500 
1-Year 0.2500 0.2500 
2-Year 0.2500 0.2500 
3-Year 0.2500 0.2500 
Operator surcharge[] ] 

[ l ]  In addition, an Operator Services surcharge will apply, if appropriate, as specified 
in 6.2.6. 
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6.4 CALLING CARD SERVICE OFFERINGS 
6.4.1 worldcard 

B. Rates and Charges (Cont'd) 

2. QWEST Long Distance Advantage worldcard 

Per call surcharge 
Operator surcharge[l] 

[ l ]  In addition, an Operator Services surcharge will apply, if appropriate, as specified 
in 6.2.6. 
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6.4 CALLING CARD SERVICE OFFERINGS 
6.4.1 worldcard 

B. Rates and Charges (Cont'd) 

3. GNS-2000 worldcard 

a. Option S 

b. Option F 

Services surcharge will 

Per call surcharge 
Operator surcharge[l] 

[ I ]  In addition, 
in 6.2.6. 

Operator appropriate, as specified 

----. ^..._"__ -.- 
APPROVED FOR FII-ING i 
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6.4.1 worldcard 
B. Rates and Charges (Cont'd) 

4. Q. INTEGRITY worldcard 

InterLATA 

1 Year 2 Year - - 
$0.1 140 $0.1 120 

IntraLATA 

1 Year 2 Year - - 

$0.1 140 $0.1 120 

Per call surcharge 
Operator surcharge[ 1 ] 

3 Year 

$0.1 100 

3 Year 

$0.1 100 

CHARGE 

$0.40 

[ l ]  In addition, an Operator Services surcharge will apply, if appropriate, as specified 
in 6.2.6. 

AZ2003-002 -.-.- _ . _",_ _ ,__-_ 
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6. OPERATOR SERVICES 

6.4 CALLING CARD SERVICE OFFERINGS 
6.4.1 worldcard 

B. Rates and Charges (Cont'd) 

5. Q. GUARANTEED worldcard 

a. Option S 

Group 1 

INTERLATA 
PER MINUTE RATE 

Month-to-Month $0.1230 
1-Year 0.1 150 
2-Year 0.1 130 
3 -Year 0.1 100 

Group 2 

INTERLATA 
PER MINUTE RATE 

1 -Year 0.1120 
2-Year 0.1 100 
3-Year 0.1070 

Group 3 

INTERLATA 
PER MINUTE RATE 

0.1090 
0.1070 
0.1050 

Per call surcharge 
Operator surcharge[ 1 ] 

[ l ]  In addition, an Operator Services surcharge will apply, if appropriate, as specified 
in 6.2.6. 
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6.4 CALLING CARD SERVICE OFFERINGS 
6.4.1 worldcard 

B.5 (Cont'd) 

b. Option F 
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6. OPERATOR SERVICES 

6.4 CALLING CARD SERVICE OFFERINGS 
6.4.1 worldcard 

B. Rates and Charges (Cont'd) 

6.  Q. BIZ worldcard 

Per call surcharge 
Operator surcharge[ 1 ] 

[ l ]  In addition, an Operator Services surcharge will apply, if appropriate, as specified 
in 6.2.6. 

/ APPROVED FOR FILING I 
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7. PROMOTIONS 

Special Promotions .. . .. .. . .. ... . ... .. .. .. .. . .. ... .. .... ...... . .. ....... . . . .. . .. . .. .. .. . .. .. ... .. .... .. . 1 

ORIGINAL 
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